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1. MACHOPT ®OHJIA OHEHOYHBIX CPEACTB
1.1. O0nacTe npuMeHeHus GOHIA OLCHOYHBIX CPEACTB

@DoH/ OILIEHOYHBIX CPEJICTB  NpEJAHA3HAYeH JUIsi KOHTPOJS U OLECHKHU
00pa30BaTeNIbHbIX JOCTH)KEHUM CTYIEHTOB, OCBOMBILIUX MporpamMmy y4eOHOH
JUCUUIUIMHBI « OCHOBBI IEJIOBOU KYJIBTYPBI».

1.2. ®opmbl TeKylIero KOHTPOJIsi U MPOMEKYTOUYHON ATTEeCTAMHU MO y4eOHOil

AUCIMIIJINHE.

[Ipenmerom OLIEHKH CIyKaT yMeHUs U 3HaHusA, npexycMmorpeHHbsie OKI'OC
cpenHero oOmiero o6pazoBaHusi MO AUCHUIUIMHE «OCHOBBI JIEOBOM KYJIBTYpBI»,
HaIpaBJICHHbIE HA (OPMUPOBAHUE OOITUX U MTPOPECCUOHATBHBIX KOMITETEHIIUM.

[Ipn wu3yueHun ydeOHON NUCHUIUIMHBI TPETYCMOTPEHBI CIEAYIONINE BUIBI
TEKYLIEr0 KOHTPOJISI 3HAHUM CTYJICHTOB:

YCTHBIN ONPOC — KOHTPOJIb, MPOBOJIMMBIN MOCIIE U3yUYEHUs MaTepuala B BHUJIE
OTBETOB Ha BOIIPOCHI, MO3BOJIIET HE TOJIBKO IMPOKOHTPOJIMPOBATH 3HAHHUE TEMBI
YpPOKa, HO M pa3BUBaTh HABBIKM CBOOOJHOrO OOIIEHNUS, TPAaBUIILHON YCTHOM peuH;

TecTbl - KOHTPOJIb, MPOBOJMMBIN MOCJE MU3YYEHHS MaTepualia, MPEarnoaract
BBIOOP M 00OCHOBaHMUE MPABUIIBHOTO OTBETA Ha BOIPOC;

[lucbMeHHBI KOHTPOJIb B (DOPME CaMOCTOSTENbHOW, KOHTPOJIBHOW WU
MPAKTUYECKOM pabOThl XapaKTepPU3YETCsl BBHITIOJHEHUEM MPAKTUUECKUX 3aJaHUH 110
OTIEJIbHBIM TEMaM, I[I03BOJIIET BBIIBUTh YPOBEHb YCBOCHHUS TEOPETUYECKOIO
Marepuaia U yMEHUE IPUMEHSTh NOJIyYEHHbIE 3HAHUS HA MTPAKTHKE;

DopMON TTPOMEKYTOYHOM aTTECTAUM 110 JUCHMIUIAHE SBJISCTCS
oughgepenyuposannsiii 3auem. Wrorom auddepeHIIMPOBAHHOTO 3a4eTa  SBISETCA
OHO3HAYHOE pEUICHUe «OTIIMYHO»,  «XOpPOLIOY», «YJOBJIETBOPUTEIBLHO,
«HEYJIOBJIETBOPUTEIILHOY.

1.3. Pe3yJbTaThl 0CBOCHHS Y4eOHOM JUCUMILIMHBI, MOAJIEeKALINE TPOBEPKe

Pe3yabTaThl 00yueHus @opMBbI U METO/IbI KOHTPOJISI U
(oCBOCHHBbIE YMEHHSI, YCBOCHHbIE 3HAHUS) OLICHKH Pe3YJIbTaTOB 00y4YeHHUs
Jonoicen ymems: Dopmul KOHMPONA 00yUeHUA:
-IIPUMEHSTH MpaBUiIa IEJI0BOT0 STUKETA; — JOMAIllHHE 3aJlaHusi MpOoOJIIEMHOTO
-TIOJIEP>KUBATh JICJIOBYIO PEMYTAIHIO; XapakrTepa;
-coOmonaTh TpeOOBaHUS KYJIBTYphl PEYM NPH YCTHOM, | — MPAKTUYECKHE 3a7aHus TI0 padboTe ¢
MUCHbMEHHOM uHpopmanuei, JOKYMEHTaMH,
oOpareHuu; JUTEPaTypOu;
-T10JIb30BATHCS MPOCTEHIITNMU npuémamu | — MOJrOTOBKA " 3aImuTa
CaMOpETyJALUYA TOBEJCHUS B WHAMBUAYAIBHBIX U TPYIIOBBIX
npolecce MEXKIMYHOCTHOTO OOIINEHUs B JIEJIOBOM | 3aJaHM MPOEKTHOTO XapakTepa.
npodeccroHaIbHOM
00CTaHOBKE; Dopmbl OUEHKU pPe3yTbMaAmueHOCMU
-HaJla)KUBaTh KOHTAKTHI C MapTHEPaMU; 00yyeHus:
-OpraHu30BbIBaTh pabouee MeCTo. - HaKOIUTeNbHAas cucTtemMa 0ayljioB, Ha




OCHOBE  KOTOpOH BBICTABJISETCS

Honorcen 3namep: UTOrOBasi OTMETKA.
-OTUKY OCTIOBBIX OTHOH_ICHI/II\/JI; - TpaauouOHHasd CUCTEMAa OTMCTOK B
-OCHOBBI JICJIOBOI KYJIBTYpbl B YCTHOW M IMUCBMEHHOH | Oajutax 3a KaKIyl BBIIOJHEHHYIO
dopme; paboTy, Ha  OCHOBE  KOTOPBIX
-HOPMBI M TNpaBWJIa TOBEICHUS U OOIICHUS B JEJIOBOM | BBHICTABISCTCS] HTOrOBas OTMETKA
npodeccHoHAIBHON
00CTaHOBKE; Memoobl Konmpons nanpagienvl Ha
-OCHOBHBIC ITPABUJIA ITUKETA; NPOBEPKY YMeHUsL CMYOeHMO8:
-OCHOBBI [ICUXOJIOTHH TPOM3BOJICTBEHHBIX OTHOLICHUI; | — BBIIOJIHATh YCJIOBHS 3/aHUS HA
-OCHOBBI YIPABJICHUS U KOH(DIMKTOIOTHH. TBOPYECKOM YPOBHE c
HpeICTaBICHUEM COOCTBEHHOIH
MO3ULIUH;

—  Jenatb  OCO3HAHHBIA  BBHIOOP
cnocobOB  JEHCTBUM U3  paHee
W3BECTHBIX;

—OCYIIECTBIIATh KOPPEKITUIO
(ucnpaByieHHE) CHAEJaHHBIX OIIUOOK
HA HOBOM YpOBHE MpeajaraeMbixX
3aJIaHUM;

— paboTaTh B rpymnme U NpeaCcTaBIATh
KaK CBOIO, TAK U MO3UIIUIO TPYIIIbL;

Memoobl  OUEeHKU  pPe3ylbmamos
o0y4eHus:

— MOHHUTOPHHT POCTa TBOPYECKOU
CaMOCTOSITCILHOCTH U HaBBIKOB
MOJYYCHUsT HOBOTO 3HAHUS KaKIbIM
CTYICHTOM

- dbopmupoBaHue pe3ynbTara
HUTOTOBOH arrecTaiuu 1o JUCIHUIIIINHE
HA OCHOBE CYMMBI pE3YJIbTaTOB
TEKYIIET0 KOHTPOJIS.

B pe3ynbTaTe KOHTPOJS U OUEHKU MO JUCHUILUIMHE «OCHOBBI JEIOBOM KYJIBTYPBI»
OCYIIECTBIISIETCS] KOMIUJIEKCHAS IIPOBEPKA

OOIIMX KOMITETECHIIUI:

OK.1. IloHuMare CyIIHOCTh M COIMAJIBbHYI) 3HAYUMOCTh CBOEH Oymyiei
npodeccuu, IPOsBIATH K HEW YCTONYMBBIN HHTEpEC

OK.2. Opranu3oBsIBaTh COOCTBEHHYIO JAESATEIBHOCTD, UCXOS U3 LIEJIH U CIIOCOOOB €€
JOCTH>KECHHMSI, OITPENEICHHBIX PYKOBOINUTEIEM

OK. 3. AHanusupoBaTh pPabOYyI0 CHUTYAIUIO, OCYIIECTBISTh TEKYIIUA U UTOTOBBIN
KOHTPOJb, OLIGHKY M  KOPPEKIHI0 COOCTBEHHOM  JEATEIbHOCTH, HECTH
OTBETCTBEHHOCTD 3a PE3YJbTaThl CBOCH pabOTHI

OK 4. OcymecTBnsaTh NoOUCK uH(pOpManuu, HeoOxomuMoil st 3(h(eKTUBHOTO
BBINIOJIHEHUS TPO(PECCUOHANBHBIX 33/1a4.

OK 5. Hcnonws3oBaTh  HMH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH B
npo¢eCCUOHAIBHOM AESITEbHOCTH

OK.6. PaGortath B komaHzae, 3pPeKTUBHO OOIIATHCA C KOJUIETaMHU, PYKOBOJCTBOM,
KJIMEHTaMU



OK.7. I'oroBuTh K paboTe MPOM3BOJICTBEHHOE MOMEIICHHE M IIOJICP)KUBATh €ro
CAaHUTApPHOE COCTOSTHUE

OK.8. HcrnonHATh BOMHCKYIO OOS3aHHOCTb, B TOM YHCIE€ C HIPUMEHEHUEM
MOJIyYEHHBIX NPO(ECCUOHATBHBIX 3HAHUM (/151 FOHOILIEH).

npodeccuoHANBHbIX KOMIIETEHIIMN:

IIK 01. Cobmroath paBuiia mpodeCcCHOHAIBHON 3THUKU

IIK 02. Onpenensith TAaKTUKY MOBEJACHUS B KOH(MDIMKTHBIX CUTYaIUsX, BOZHUKAIOIINX
B PO ECCUOHAIBHON JEATEIHHOCTH

MK 03. BrnageTs paznudHbie CPECTBA, TEXHUKUA U MIPUEMBI 2((HEKTUBHOTO 00IIEHUS
B PO ECCUOHAITBHON JEATETHHOCTH

B pe3ynbraTe 0CBOCHUS TUCIUTLTAHBI O0YYAIONTUNCS H0JIKEH YMETh:
¥Y1. CoGmoaath npasuia npodeccruoHaaIbHON ATHUKH;

¥2. [IpuMeHsTh pa3IMuHbIE CPEJCTBA, TEXHUKH U MPUEMBI 3(PPEKTUBHOTO OOIIECHUS
B IPpO(heCCHOHATIBHOM JIeATEIbHOCTH;

¥3. Hcnons3oBare  OpUEMBI  CAMOPETYJSIIMM  IIOBEIEHHMS B IIpoLecce
MEKIIMIYHOCTHOTO OOIIICHUS;

Y4. BuImonHATE HOPMBI W TpaBWJIA TIOBEIECHUS U OOIICHUS B JCIIOBOM
npodeCcCHOHABHON 00CTaHOBKE;

¥YS. HamaxuBaTth KOHTAKTHI C HAPTHEPAMH, KOJUIETAMM.

Yo. OHpeJICJ'ISITB TAKTUKY IIOBCIACHUS B KOH(i)J'II/IKTHBIX CUTyalludgX, BO3HUKAOIIUX B
HpO(l)GCCHOHaHLHOﬁ ACATCIIBHOCTHU

B pe3ynbraTe 0cBOCHUS TUCHUIITUHBI O0YYatONUNCS JOHKEH 3HATh:

31. OcHoBBI TPO(hECCHOHAIBEHON ITUKY;

32. DCTeTHKy BHEIIHETO 00JIMKA MOBapa-KOHIUTEPA;

33. Ilcuxonmornyeckre 0COOEHHOCTH JEIOBOTO OOIIeHus U ero crenuduky B chepe
OOCITY>KUBaHUS U JIEATSILHOCTH TIOBapa-KOHIUTEPA;

34. MexaHU3MBI B3aHMOITIOHUMAHHS B OOIIEHUM,

35. Texuuku v mpuEMBI OOIIICHUS, TIPABUIIA CITYIIIAHUS, BEJICHUS OeCeIbl, yOKICHMS;
36. HcTounnky, TPUYHMHBI, BUABI W CIOCOOBI pa3pelieHus] KOH(IMKTOB,
BO3HUKAIOIIUX B TPOPECCUOHAIBHON JIEITEIIbHOCTH

Kpurepuu oneHok:

- OLEHKAa «5)» CTaBUTCA: KOHTPOJIbHAs paboTa BBIMOJIHEHA B ITOJIHOM 00beMe, B
COOTBETCTBHM C 3a/JIaHMEM, C COOJIOJCHHEM IOCJIeI0OBATEIIbHOCTA BBITIOJHEHUS,
pacyeThl BBITIOTHEHBI 0€3 OIMO0K, CaMOCTOSATENBHO; paboTa oopMiIeHa aKKYpPaTHO.

- OlleHKAa «4)» CTaBUTCS: KOHTPOJbHAsT paboTa BHITIOJIHEHA B TIOTHOM 00bhEME, B
COOTBETCTBHHM C 3a/JIaHHEM, C COOJIOJCHHEM IOCJICIOBATEIIbBHOCTA BBHITIOJHEHUS,
YaCTUYHO C TTOMOIIBIO TPETIOAaBaTeNsl, IPUCYTCTBYIOT HE3HAYNTEIIbHBIC OIMUOKH TPU
pacueTax; pabota oopmieHa aKKypaTHO.



- OlleHKa «3» CTaBUTCS: KOHTPOJbHAsi paboTa BBIIIOJIHEHA B MOJHOM 00BEME, B
COOTBETCTBHH C 3a/JaHMEM, YACTHMYHO C MOMOILUBIO MPENOJABATENS, NPUCYTCTBYIOT
OLLIMOKH MPH pacyeTax; o 0pOpMIIEHUIO padOThl UMEIOTCS 3aMEYAHUS.

- OLEHKA «2)» CTaBUTCS: €CJIM 00y4arolUicsa HE MOATOTOBUIICS K KOHTPOJIbHON
pabote, TpU pacyeTax JOMYCTWJI TpyOble OIIMOKH, MO OQPOPMIICHHIO PaOOTHI
UMEIOTCSI MHOYKECTBEHHBIE 3aMEYaHusl.



2. 3AJAHUA IJ1A ITPOBEJEHUSA TEKYHIEI'O KOHTPOJIA
@opMbI TEKYLIEro KOHTPOJAST M NPOMEXKYTOYHON AarrecTalud 10 Yy4yeOHOoi
aucuunInHe «OCHOBBI 1€710BOM KYJIbTYPbD»

DJieMeHT yueOHo . IIpomeskyTouHast
Tekymui KOHTPOJIb
AUCHHUILIMHBI aTrecTanus

Pasnen 1. KyabTypa m ee posib B o01iecTBe

Tema 1.1 TTucomennas paboma,
OO6ume TpeOoBaHUS KyJIbTYpHI Tecmuposanue;
MOBEACHUsS sl pabOTHUKOB Ompabomka NPAKMUYECKUX
TOPTOBIIU HAGLIKOB,
Tema 1.2 Omuemvl o NpakmMu4ecKkum
OcTteTHyeckas KyJabTypa pabomam Nel, 2
Tema 1.3
JleaoBol  3THKET | €ro

Iucvmennas paboma,
TPUHITUIIBI

Tecmuposanue;
Tema 1.4

Omuembl no nNpakmuyeckum
[lenoBas Gecena U nepenucka

pabomam Ne4, 5, 6
Tema 1.5

NMupk  menoBoro dejioBeka B
cthepe oOcIyKUBaHUS

Pa3znen 2. JlesoBoe oO1eHne

Tema 2.1 Iucomennas paboma;
[Icuxonmornyeckue OCHOBHI | Tecmuposanue;
JIEJIOBOTO O0IIEHUs Omuem no npakmuyeckou pa-
oome Ne7
Tema 2.2 Iucomennas paboma;
KonpmukTe! 1 uX pa3perieHue Tecmuposanue,
Omuem no npaxmuueckou pa-
oome Ne§
Jughgpepenyuposannoi
i 3auem

OO01mue NOHATHSA 00 O0IIEHUH U JeJIOBLIX OTHOIIIEHHUAX

Ne Bonpoc OTBeT No
1 | ObweHne - 310 MPaBUJIbHOCTb, TOYHOCTb, SACHOCTbL M| 1
00X0O4YMBOCTb,
JIOrMYHOCTb, NPOCTOTa U AOCTYMNHOCTb,
boraTtcTBO,

KpPaTKOCTb, 4UCTOTa, 6ﬂaFOBBy‘-IHOCTb,
OMOLUMNOHa/IbHOCTb N HYYBCTBEHHOCTb

2 | HazoBute COBPEMEHHYI0 | Ha MOHOJIOrn4YecKkmne n gnanorndyeckme | 2
dpopMyna AenoBOro ycnexa

3 | NJenosoe obuieHune - 310 nenoson pasrosop, penosasd becepa, | 3
rneperosopbl

WHTEpPBbID, AOUCKYCCUS, CoBellaHune
(cobpaHue), rnpecc-KoHpepeHumns,
KOHTaKTHbIW  [e/10BOM pa3rosop,




Tened)OHHbIVN pa3roBop

4 | Ha3oBure BUIBI JemoBoro | Mpouecc YyCTaHOBNEHUA W pa3sBuTtua | 4
oOmenus 1o cnoco0y oOmeHa | KOHTaKTOB Mexay nroabMu,
uHpOpMaIHei obycnoBneHHbIn  noTpebHoCTAMU B

COBMECTHOM neATesIbHOCTU n
BKJTIO4 AL B cebs obmeH
nHpopMaumen, BbipaboTKy ennHom
cTpaTerum B3auMOLenCcTBuUS,
BOCMNPUATME U TMNOHUMaHWe L[pyroro
4yesloBeKa

5 | YCTHble BuAbl  [esi0BOro | nesioBoe MNucbMo, MPOTOKOJ, OTYeT, | 5
obLweHns oenaTcs Ha -... cripaBka, OOoKnagHas n

o00bsACHUTENbHas 3anuncka, aKT,
3aaBNeHue, norosop, yCTas,
MnosIoXKeHne, WHCTPYKUKUSA, peLleHue,
pacnops>XeHue, yKasaHue, npuKas,
0OBEPEeHHOCTb 1 Ap.

6 | K MoHOMIOrnM4yeckum Bupaam | npeycnesaHne = npodeccnoHanmsm + | 6
OTHOCATCS -... nopsago4YHoOCTb

7 | Ananornyeckue BUAbI - 3TO | MaTepuaibHoOe, KOrHUTUBHOE, | 7

MOTMBaALUMOHHOE, AesaATeNIbHOCTHOe

8 | MnCcbMeHHbIe BMObl | 3TO rnpouecc B3aMMOCBA3U mwnn | 8

[enosoro obweHus - 3To B3aMMoOOencTBuS, B KOTOPOM
nponcxognt obmMeH [eATenbHOCTbIO,
MHGOopMaumnen n OonbITOM,
npeanosiaratoLwmm DOCTMXKEeHne
onpenesieHHoOro pesyJsibTaTa, peleHune
KOHKpEeTHOM npobnemsi nnn
peann3saumnio onpegeneHHomn uenm

9 | [lepeyncnnTe MUCbMEHHbIE | HEMOCPEACTBEHHOE, OMOCPENOBAHHOE, IpsAMoe u | 9
BMAbl 0€10BOro obLeHns KOCBEHHOE

1 | Ha3oBuTe  Ka4yeCTBEHHbIe | XapaKTepusyeTca nyteM BbligeneHms B | 1

0 | XapaKTepUCTUKN peyn obuwieHnn  Tpex  B3aMMOCBSA3aHHbLIX | O

CTOPOH: KOMMYHUKaTUBHOWN,
WHTEepPaKTUBHOW N NepLenTUBHON

1 | [lo copep>aHuto obuieHue | ycTHoe U nucbMeHHoe  genoBoe | 1

1 | MoXXeT ObITb pa3fesieHo Ha: | obeHne 1

1| Mo cpeacrtsaMm obWeEHNS | 3TO  MHOMOYUCAEHHbIE  CAy>KebHble | 1

2 | BO3BMOXXHO  [eJieHne  Ha | AOKYMEHTbI 2
Takune YyeTblpe BUaa:

1  Yewm XapaKTepusyeTcs | MPUBETCTBEHHYIO peYb, TOProByto peys | 1

3 | cTpyKTypa obuweHns? (peknama), WHPOPMALUNOHHYIO peyb, | 3

noknapg (Ha 3acegaHun, cobpaHumn)

1 | Ha Kakmx ypoOBHAX MOXEeT | HA  MaHUNyJIATUBHOM -  YpPOBEHb, | 1

4 | nponcxoonTb obLieHne? 3aKJllo4yaeTca B TOM 4TO OAuH U3 | 4

cobecelHNKOB Yepe3 onpeneneHHyto
COLMaNbHYIO POJib MbITAaeTCA BbI3BATb
COYYBCTBUE, XKaNoCTb NapTHepa;

Ha MNPUMUTMBHOM - YpPOBEHb, Korpga
OOWH n3 napTHepoB nopasnsieT
apyroro (oawvH MOCTOSAHHbIN

KOMMYHMKaTOP, a OPYron MOCTOSAHHbIN
peumnnueHT);

Ha BbICLUEM - 3TO TOT COUMaJIbHbIN




YypOBEHb, KOrja He3aBUCUMO  OT
COLMaNIbHOW pPOSN, CTaTyca MapTHepsbI
OTHOCSTCS APYr K APYry Kak K paBHOM
JINYHOCTM.

Tect «CnocoOHOCTH K 00IIICHUIO»

1 . MHoro 51 y Te0st Ipy3ei, C KOTOPBIMHU Thl IOCTOSTHHO OOIIAEIIbCS ?
2. Ectb 11 y TeOs CTpeMJieHHE K YCTAHOBJICHHIO HOBBIX 3HAKOMCTB C Pa3IMYHBIMU
JTOabMHA?

3.

4.

9.

Jlerko yu ThI yCTaHABIIMBACIIh KOHTAKTHI C JIFOAbMU, KOTOPBHIE 3HAUYMTEIILHO CTapIIe
TeO0sI 110 BO3pacTy?

Jlerko nu Te6€ yaeTcs yCTaHaBJIMBATh KOHTAKThI ¢ HE3HAKOMBIMHU JIFOIbMU?
CrpeMuIibCs I Thl MPU YI0OHOM CiTydae MO3HAKOMUTBCS M TToOeceI0BaTh ¢ HOBBIM
YeJIOBEKOM?

HpaBurcs 1 Tede mOCTOSTHHO HaXOIUTHCS CPEU JIFoIei ?

JIxoOu1b 1 Thl y4acTBOBATh B KOJUICKTUBHBIX HTpax?

[Tonmaraemp nu ThI, YTO JJIA TeOS HE TPEJICTABISICT OCOOOTO TpyJa BHECTH
OXHBJICHHE B MAJIO3HAKOMYIO T€Oe KOMITaHUIO?

YyBCcTBYeIIIb I THI Ce0s HEMPUHYKJICHHO, TIOTIaB B HE3HAKOMYIO T€O€ KOMITAHUIO?

10.JleficTBUTENBHO JIU Y TEOSI MHOTO JIpy3eii?
11.BbpicTpo 1 y TeOS NPOXOAUT YYBCTBO OOHWIBI, MPUUYMHEHHOE TeOE KEM-TO W3

3HAKOMBIX ?

12.Tebe Oomplire HpPaBUTCA IMPOBOAWUTL BpEMA C JIIOAbMH, Y€M C KHHIaMH WK 34

JPYTUMU 3aHATUSIMU?

13.JIerko 1 Thl BKJIFOYAEIILCS] B HOBBIE [T T€OsI KOMIIAHUU?

14.JIerko Ji1 Tel OCBaMBACIILCSA B HOBOM KOJUIEKTUBE?

15.TIpenmounTaenisb 1 Thl OOIIEHUE C JTFOABMH OAWHOYECCTBY?

16.JIerko 1 Tl MPOSIBIIICIIL UHULUATHUBY JIJIS1 3HAKOMCTBA C HOBBIM Y€JI0BEKOM?
17.Tbl uyBCTBYeIIb ce€0sl yBEPEHHO CPEAN MAIIO3HAKOMBIX JIFO/ICH?

18.CTpeMHuIIbCs U ThI HOCTOSTHHO PACIIUPATH KPYT CBOMX 3HAKOMCTB?
19.YyBcTBYyemb a1 Thl c€0s1 JOCTAaTOYHO YBEPEHHO M CHOKOMHO, KOIZA MPUXOIUTCS

TOBOPUTH UTO-JIMOO OOJIBIIION TpyIIIe JItoIei?

20.YyBcTBYyelIb JIU Thl c€0s1 yBEPEHHO MPH OOIIEHUH ¢ MAJIO3HAKOMBIMH JIFOIbMU?

3a KaXIbId OTBET «Aa» MmocTaBb cede 1 0a1; 32 KaXIplii OTBET «HeT» mocTaBb

0assioB. [ToacunTaii cBOM OalIbl M OIIPEICIIN CBOM CIIOCOOHOCTH K 00ImeHut0. Eciu TBoM
pe3ynbrar 2— 9 6aI0B, TO TBOM CIIOCOOHOCTH K oOmieHnto Hu3kue, 10—11 6amioB —
HUXKe cpeanux, 12— 13 6amnoB — cpennue, 14—15 GannoB — Beicokue, 16—20 6amios
— OYEHb BBICOKHE.

OnpenenvB CBOM CMOCOOHOCTH K OOIIEHHIO, B THEBHUKE OE30MACHOCTH IMOCTapamcs

copMyMpoBaTh Kav4ecTBa, KOTOphIe TeOe HEOOXOMMMO BhIpadaThiBaTh y CeOs, YTOOBI
HAXOJWUTh B3aUMOIIOHMMAHUE NP OOIIEHUH CO CBEPCTHUKAMMU.

[Ipoananu3upyil HECKOIBKO KOH(DIMKTHBIX CUTYallUil, KOTOpbIE BOHUKIN Y T€OS MpH

OOIIEHNH CO CBEPCTHUKAMM, IMOCTapaicsi pa3o0parbcsd B MPUUMHAX W HAWTH MPABUIIBHOE
pelleHre 1Jis BHECEHUSI U3MEHEHUI B cBoe moBegeHre. CBOM BBIBObI 3alUILU B JTHEBHHUK
0€30IaCHOCTH U TI0 Mepe HEOOXOIMMOCTH BHECH B HUX KOPPEKTHUBBI.



Tecr «Kakoii y TeOst TeMnepamMeHT?»
1. Kakoii y Bac xapaxkrep?

A) CIIOKONHBIN, MEUIUTENIbHBIN, OOCTOSITENBHBIN, CIEPKAHHBIA, MUPOTFOOUBBIH.

b) PoOkuii, 3acTeHUHBBIN, OOUTUMBBIN, BIICUATINTEIbHBINA, HEPEITUTEILHBIN.

B) DHepruunblii, HEyrOMOHHBIH, IIAJIOBIIMBBINA, TOPSAUNA, 38 UPUCTBIN.

I') )KuzHenoOuBbIN, ONTUMUCTUYHBIN, KOMIPOMUCCHBIN, OOIIUTEIBHBIN, CKIIOHHBIN K

PHCKY.

2. Kakue >Monuy BbI Han0oJIee 4acTo NCNbIThIBaeTe?
A) TIONIOKUTETBHBIE, OYPHBIX PEAKIIUN HET.

b) Crpax

B) I'neB, OypHbIe 3MoLIUU

I') IlonoxxutenbHbIE SMOIUUA, MHOTO CMEIOCH.

3. Kakue urpsl Bam HpaBsarcs?

A) yenuHEHHbIE, TUXHE, CIOKOMHBIE.

b) yenuHeHHbIe, TUXHE; TOJABMKHBIC U ITYMHBIE — TOJIBKO C OJTU3KHUMH.
B) azaptHbie, mrymMHbIe, TOJIBUXKHBIE, J1a)Ke arpeCCUBHbIE.

') Bcsikue, HO 4TOOBI OBLIIO BECEIO.

4. Kak pearupyere Ha HaKa3aHue?

A) npakTruecku 0e3 3MOLUil

b) nerarusHo, ¢ 00UI0¥

B) Ha ciioBecHBIE — CIIOKOMHO, Ha APYTHE — C OYPHBIM MIPOTECTOM.
') ciokoiiHo.

5. Kak Benere ce0st B HEOXKHUAAHHBIX CUTyalUsAX?

A) Man03MOIMOHAIbHBI

b) neiTatock n3bexaTh 3TON CUTyaluu (MHCTUHKT CAMOCOXPaHEHUs)
B) npiTarock conpoTUBIATHCA (MTOTPEOHOCTH OOPHOBI)

I') nposiBiisito J1F00ONBITCTBO (BBIPaXXEHHOE NO3UTUBHOE OTHOIIIECHNUE)

6. HackoJbKO BbI O0IIUTEIbHBI?

A) npeanounTar yeIuHeHue

b) npennounraro yenuHeHue, OOLIUTENIEH TOJNBKO C OJM3KUMU.
B) HyX1aroch B 3pUTEINSIX U CIIOIBIYKHUAKAX

') mro0mto 061IECTBO U B3POCIBIX, U AETEH, 3HAKOMITIOCH OBICTPO.

7. Kakoe mosioxeHue Bbl 3aHUMAaeTe CPeld CBEPCTHUKOB, €CTh JIM JINJAEPCKUe
KayecTBa?

A) aBTOpHUTETA U KAYECTB JIUJIepa HE UMEIO

b) He nunep, aBTOPUTET UMEIO B Y3KOM KPYTY Jpy3eid

B) cam ce0s BbIABUTAIO JIUJIEPOM, HO CBEPCTHUKH MO-PA3HOMY K 3TOMY OTHOCSITCS
I') npupoxaeHHBIN JUAEP, AyIlla KOMIAHUU

8. OcodeHHOCTH MAMATH



A) 3anoMuHa0 MeJIEHHO, HO 3alIOMUHAI0 U TIOYTH He 3a0bIBalo 11e10¢e (Xopoas
JIOJITOBPEMEHHAs MaMSITh)

b) 3anomunato no-pazHomy, 00bllie BHUKAIO B MeJIOUX (HEYBEpEHHOCTH B ce0e
MEIIAeT JIOJITOBPEMEHHON MaMATH, & TO, YTO MHOTO OTBJIEKAIOCh, - KPATKOBPEMEHHOM )
B) 6bicTpo 3anomMuHar0 AeTanu, HO ObICTPO 3a0bIBal0 (KPAaTKOBPEMEHHAS MAMSITh
XOpOIIIO Pa3BUTa, IOJITOBPEMEHHAS — B 3a4aTOYHOM COCTOSIHUU)

[') 6BICTPO U JIETKO CXBATHIBAIO IIEJIOE U JIOJITO MOMHIO (XOpoIias J0JATOBpeMEHHas U
KpaTKOBPEMEHHAs MaMsITh)

9. Kak ycBauBaercs HOBoe?

A) MeIIJIEHHO, 3aT0 OOCTOSTEIHHO

b) 3aBUCHT OT 0OCTOATENBLCTB

B) cxBarbiBaro Ha JieTy, HO OBICTPO 3a0bIBaIO
') 6pIcTpO U JIETKO

10. YToMiis1ieMOCTh:

A) OYeHb HU3KAs, TTIOYTH HE YCTAIO

b) BrIcOKas, M00as AeATeTIbHOCTh BBI3BIBACT YIIAI0K CHII

B) unorna cpeaHsis, a MHOTAA BBICOKAs, 3aBUCUT OT MOUX dMOIUN
') cpenusis, ycraro copasMepHO AESITENbHOCTH

11. Oco0enHocTH peyu:

A) MenneHHasi, 0e3 )KeCTOB, HEBbIpa3UTEIIbHAs

b) Tuxas u HeyBepeHHas1, HO BhIpa3UTEIbHAS

B) peds amonmoHaNbHAS, OTPBIBUCTAS, OBICTPAst, TOCTOSIHHO TIEPEXOUT B KPHK;
TapaTopro, TI0TAI0 CIOBA U CIOTH

') c sxecTaMu ¥ MUMHKOH, BBIpa3UTEIIbHAS, YKUBAsI

12. JIBuskeHus:

A) conmuHbIe, HETOPOIUIMBBIC, HEPACTOPOTTHBIC
b) cyeTnuBbie, HETOUHBIE, HEYBEPEHHbBIE

B) pe3kue, nopsiBUCTBIE

') puTMHUUHBIE, TOUYHBIE, YBEPEHHBIC

13. IIpuBBIKaHKE K LIKOJIE:

A) 0053Hb HOBOTO, HEXKEJIAHUE MTEPEMEH, J0Iras aJanTanus

b) nonroe mpuBbIKaHUe, TPYAHAS aTaNTAIIHS

B) nerxoe mpuBbIKaHNE K HOBOW 00CTaHOBKE, HEOXOTHOE MOTYMHEHHE TPEOOBAHHSIM
B3POCIIBIX

') amanramnus jerkas u ObIcTpast

14. OcobenHocTH cHa:

A) 3ackInaro OpICTPO, CIUTIO CIIOKOWHO, COCTOSIHUE TOCTIE CHA BSJIOE, COHHOE

b) yxianpiBaroch crath 10JIr0, HO 3aChInaio ObICTPO, MOCIIE CHA COCTOSIHUE BECEIIOe
B) 3ackimaro 1o1aro u TpyaHO, COH OECITOKOMHBIM, TTOCIE CHA COCTOSHUE CaMoe
pasHoe: OT CaMOoro IJI0X0ro, 10 CaMOr0 XOPOILEro

') 3ackImaro ObICTPO, COH KPEMKHUM, MOCIe CHA COCTOSIHUE BECEIIOE.



Tect ITHKeT 1€710BOr0 00IIEHUS
[IpoBeprTe CBOM 3HAHUS MTPABUII XOPOIIIETO TOHA
N3 mpenyioxkeHHBIX BApUAHTOB OTBETOB BHIOEPUTE MTPABUIIbLHBIC OTBETHI.
1.  Ilpu npencraBieHUH HEOOXOIUMO CITPOCUTH MPEABAPUTEILHO pa3pelieHrue Ha ITO:
a) y TOro, KOMy MpeACTaBIISAIOT;
0) y TOro, Koro npeacTaBIIsIOT.

2. Bo Bpewms city»eOHOTO pa3roBopa:

a) HeJb34 nepeduBaTh COOECETHUKA HUA B KOEM CIIy4ae;

0) MOXXHO, W3BUHMBIIUCH, MEPeOUTh COOECEAHUKA JIMIIb B TEX CIydasX, €CIU OH
3HAYUTEIHHO OTKIOHHUIICS OT TEMBI Pa3roBopa;

B) M3BUHUBIIUCH, MOKHO MEPeOUTh COOECEIHMKA, €CIIM Y BaC BOSHUK BOIIPOC.

3. Ecxam Bo BpeMst pa3roBopa CTapIluii 0 BO3PACTy WM IMOJTO0KESHHUIO BCTAJ, BbI:
a) MOXETE MPOJIOJKUTE PA3rOBOP CHUJIS;
0) OJKHBI BCTATh U BECTH Pa3TOBOP CTOA.

4.  Ecnu Bo BpeMs pa3roBopa B KaOMHETE y HayaJbHUKA BaM 3aX0TEJI0Ch KYPHUTb, BbI:
a) U3BUHUBILKCH, IONPOCHUTE Y HAYaIbHUKA PA3PEILICHHUE 3aKyPHUTb;
0) BO3JIEPIKUTECH OT KypPEHHSI 10 OKOHYAHHS pa3roBopa.

5. JInuTenbHOCTh Tene(OHHOTO pa3roBopa ONpeeIIsieT:
a) TTIO3BOHUBIIIHI;
0) TOT, KOMY TTO3BOHMJIH.

6.  Ecuu TOT, KOMY MMO3BOHWJIM, OYEHD CIICIINT WUJIN 3aHAT:
a) OH JIOJDKEH TEM He MEHEee BBICITYIIaTh MO3BOHUBIIIETO JI0 KOHIIA;
0) U3BUHUBIIUCH U OOBSICHUB MPUYNHY, OH MOXET IMOMPOCUTh OKOHYUTH PA3TOBOP.

7. IlpaBuna npunnyusi TpeOyIOT MPUXOAUTH B TOCTH:
a) TOYHO B YKa3aHHOE BPEMS;

0) 3a 4eTBEPTh Yaca J0 YKa3aHHOTO BPEMEHHU;

B) Uepe3 Mojyaca rnocjae yKa3aHHOro BpEMEHHU.

8.  IlpuHuMaronmi noJapoK JTOHKEH:

a) pa3BepHYTH €T0, TOCMOTPETH, MOOIArOAPUTH AAPAIIETO U MOKA3aTh MOAAPOK TOCTSM;
0) pa3BepHYTh €ro, IOCMOTPETH U MOOJIAroITapUTh JAPSIIIETo;

B) MOOJIaroIapuTh JApSIIEro W, He pa3BopadnBas oJapka, OTIIOKUTH €T0 B CTOPOHY.

9. IIpaBo menath noporue NoJapKu UMEIOT:
a) COCIIYKUBIIbL;

0) pPOJACTBEHHUKHU U OJIU3KUE JIFO/IH;

B) JIFOOOU M3 MPUTIIAIIICHHBIX HA TOPIKECTRBO.

10. Hago nm mpuBETCTBOBAaTh YEIOBEKA, KOTOPOTO Bbl HE B NEPBBIM pa3 BCTPEYACTE B
TE€YEHUE JTHA?



a) 1a;
0) HET.

11. KTo no/KeH nepBbIM NPOTAHYTh PYKY JISI pyKOIIOKATHSA?
a) TOT, KOrO TPEJICTABIISIOT;
0) TOT, KOMY TIPEICTABIISIOT.

12. Ecnu KEeHIIMHY 3HAKOMST C MY>KYMHOW [TOYETHOTO BO3pacTa U IOJIOXKEHUS, TO OHA:
a) I0JHKHA BCTATh CO CTYJA;
0) MOXKET HE BCTaBaTh.

13. Cnenyer nu cTydarh B JBEpbh KaOWHETa, MPEXKIE YeM BOUTH TyJa, €CIM B HEM
paboTaroT 6oJiee IByX 4eIOBEK?

a) na;

0) HeT.

14. Kto momkeH BHOBb HaOpaTh HOMep TeiedoHa MPU MEXaHUYECKOM OTpPBIBE CBSI3H,
€CJIM Pa3roBOp €Ille HE 3aKOHYEH?

a) TOT, KTO 3BOHUJI;

0) TOT, KOMY 3BOHMII;

B) TOT, KTO MJIAJIITIE TTI0 BO3PACTY WJIU TIOJIOKEHUIO.

15. MoxHO 11 1apuTh LIBETHI My>KUYNHE?
a) 1a, BCET/a;

0) 1a, eciii My»X4UHA JIFOOUT IBETHI;

B) HET, HUKOIIA.

16. Ilpu nmomapke KHHWIH, HAJO JIU €€ MOANKMCHIBATh (YKQXKUTE HEBEPHBIN OTBET)?
a) J1a, BCeT/a;

0) 11a, eciii BBl — aBTOP;

B) HET, JIy4IlIe BJIOKUTh B HEE OTKPBITKY C IOXKCITAHHSIMHU.

17. My»4nHe — PYKOBOJUTEIIIO OPTaHU3alA MOKHO MOJIaPUTh:
a) HabOp raJCTyKOB;
0) HaOop HOXEW;
B) HAOOp MapOYHbIX BUH;
T') 4achl;
1) 30JI0TYIO LIETIOYUKY;
€) 3alOHKH.
Tect «Pa3roBOpHbIN CTHIIb»

1.Yto siBRsieTCA 1EeIbI0 pa3roBOPHOTO CTUiIsl peun? BeiOeprrte mpaBUIbHBIE OTBETHI:
| )nepenaBarb 3HAHUS;
2)naBaTh yKa3aHUS;
3)opraHu3oBbIBaTh paboTYy;
4)o000611ath HHGOPMAITHIO;
5)ybexnath mrojeit.



2.Kakas (yHKIHS peud peann3yeTcs B pa3roBOpHOM cTwiie? BriOepuTe NpaBUIIBHBIN
OTBET:

1) obmieHue;

2) 060061IeHME;

3) cooObmieHwue;

4) 0ObACHEHHE;

5) yOexnenwue.

3.Kakue Tumbel peud MOTYT OBITh MCHOJIB30BaHbI B pa3roBopHoM ctuiie? BriOepute
IIPAaBUJIbHBIA OTBET:

1) moHo10T;

2) nuanor;

3) nonuior;

4) MOHOJIOT, JUAJIOT U MOJIKJIOT;

5) MOHOJIOT U ANAJIOT;

4.Kakne s3bIKOBBIE CPEJICTBA U3 Ha3BAaHHBIX XapaKTEPHBI I pa3srOBOPHOIO CTUJIS peun?
Bri6epuTte npaBuibHbIE OTBETHI:

I )ciioBa HeUTpaIbHBIE KHUKHBIE;

2)clioBa B IEPEHOCHOM 3HAYEHUU;

3)cioBa ¢ yMEHBIIUTENIBHO-JIACKATENbHBIMU Cy(hpuKrcamu;

4)cTaHnapTHbIE BBIPAXKECHHUS,;

5)cocTaBHbBIE TEPMUHBI;

6)KHIDKHBIE (DPA3E€0TOTU3MBI;

7)3MOIIMOHANIEHO-OLIEHOYHbIE CJIOBA.

5.Uto Takoe TenedoHHBIN pa3roBop? BeiOepuTe mpaBUIbHBINA OTBET:
1) >kaHp YCTHOW pa3rOBOPHON pEUH, XapaKTEPU3YIOIIUNUCS TMOCTOSHHOM
aIpeCOBAaHHOCTBIO: OJIMH COOECEHUK 00palaeTcs K Ipyromy, TOT OTBEYAET EMY;
2) KOHTAKTHOE 0 BPEMEHHU, HO JHCTAHTHOE B IPOCTPAHCTBE U ONOCPEIOBAHHOE
CHEIMATHHON arnmapaTypoi o01eHne cooeceTHIKOB;
3)MoOHOIOT YCTHON (hOPMBI Pa3rOBOPHOTO SI3BIKA;
4)xaHp YCTHOU Pa3roBOPHON PeUr, XapaKTEPU3YIOLIUICS LEIEHANPABICHHOCTHIO;
5)cooOuieHne 0 KakoM-TO COOBITHH, (DaKTE M €ro aHajiu3 C SIPKO BBIPAKEHHOU
aBTOPCKOM OLICHKOW.

6.Yrto Takoe Oecena? Boibepure nmpaBuiIbHbINA OTBET:
1) >xaHp YCTHOM pa3rOBOPHOW peUYH, XapaKTePUBYIOIIUNCA TMOCTOSIHHOM
aIpeCOBAHHOCTBIO: OJIUH COOECETHUK 00paIlaeTcs K IPYyroMy, TOT OTBEYAET EMY;
2.) KOHTaKTHOE IO BPEMEHM, HO JUCTAHTHOE B IMPOCTPAHCTBE U OINOCPEIOBAHHOE
CHEIMAJIbHON aImapaTypou 00IIeHNne COOECETHUKOB;
3) MOHOJIOT YCTHOM (POPMBI PA3TOBOPHOTO SI3BIKA;
4) >xaHp yCTHOM pa3roBOPHOM peUH, XapaKTepU3YIOIIUICS 11€JIEHANPABICHHOCTHIO;
5) cooOmieHne O KakoM-TO COOBITHH, (aKTeé U €ro aHaliu3 C APKO BBIPAKEHHOM
aBTOPCKOW OLIEHKOM.



7. Yto Takoe HEMOCPEACTBEHHBIN pa3roBop? BeibepuTe NpaBUIIbHBINA OTBET:
1) 1)xaHp yCTHOW pa3roBOpHON pedd, XapaKTEePU3YIOUIMICS MOCTOSHHOU
a/IpeCOBAHHOCTBIO: OJIUH COOECETHUK 00paIllaeTCs K IPYyroMy, TOT OTBEYAET EMY;
2.) KOHTaKTHOE IO BPEMEHH, HO JHUCTAHTHOE B IMPOCTPAHCTBE U ONOCPEIOBAHHOE
CHEIMATBHOM armapaTypoi o01ieHne cooeceTHUKOB;
3) MOHOJIOT YCTHOM (POPMBI Pa3rOBOPHOTO S3BIKA;
4) >)xaHp yCTHOM pa3roBOPHOM PEUH, XapaKTePU3YIOIIUICS 1I€JICHANPABICHHOCTHIO;
5) cooOmeHne 0 KakOM-TO COOBITHH, ()aKT€ W €ro aHaJIN3 C SPKO BBIPAKEHHOUN
aBTOPCKOW OLIEHKOM.

8.Uto Takoe ycTHBIN pacckas3? BeiOepuTe NpaBUIIbHBINA OTBET:
1) xaHp yCTHOI pa3roBOPHOMN peyH, XapaKTEePU3YIOIIHUICS 1eJIeHANPaBIEHHOCTBIO;
2.) KOHTAKTHO€ MO BPEMEHH, HO JIUCTAHTHOE B IMPOCTPAHCTBE M OINOCPEIOBAHHOE
CHeIMaIbHOMN amnmnapaTypoi o01ieHue cooeceTHUKOB;
3) MOHOJIOT YCTHOM (pOPMBI Pa3TOBOPHOTO S3bIKA;
4) cooOuieHHe O KaKOM-TO COOBITMH, ()aKT€ M €ro aHaliu3 C SIPKO BBIPAKEHHOH
ABTOPCKOM OLIEHKOM.

9. Beibepute cTuieBble 4YePThl Pa3TOBOPHOTO CTHIISA:
1) crporocts;
2)0eccTpacTHOCTB;
3)3MOIMOHAIBHOCTh U CBOOOJA B BBIOOPE CIIOB;
4)HenpUHYXJI€HHOCTb.

10.Yto xapakTepHO Il 1eTT0BOM Oecebl?
1) He TpeOyeT crenuanbHOM MOATOTOBKHY;
2) BBICTYIIIMBaHUE COOCCETHHUKA M PEaKIUs HA HUX;
3) TpebyeT TIiaTeIbHON OITOTOBKH;
4) cobeceTHUKH MOTYT HPOSIBIATH arPECCUBHOCTb.

Tecr «ITHKET M KYJIbTYpPa MOBEACHUSD)

1. KeM ObL1 BIiepBbI€ BBEJECH TEPMUH «ITHKA:
a) [{uiiepoHowm;
0) Apxumenom;
B) ApucroTeneM;
r) Cokparom?
W3 npesio’)KeHHBIX OIpeieNIeHUi BBIOEPHUTE Te, KOTOPBIE 0 CMBICITY MOIXOIAT K
HOHATHAM:
a) «ITUKAY;
0) «HPaBCTBEHHOCTHY;
B) «MOpaJby.
A. YcrosiBiimecs B 00IIECTBE MPUHIUIIBI, HOPMBI, IIPaBHJIa MOBEACHUS.
b. OcMbicienre IEeHHOCTH He TOJIbKO camoro ce0si, HO U JPYTHX.
B. Hayka, uzyuaroniass HpaBCTBEHHOCTb.
3. DTHKET — 3TO:
a) HayKa 0 MOpaJu;
0) MaHepa MOBEACHMUS;



B) 00I11ast KyJbTypa.
4. HopMaMu >THKETa SBIISTFOTCS:
a) yMOpCTBO, HACTONYNUBOCTE;
0) NPUHIMIHATIBLHOCTH, OECIPEKOCIOBHOCTD;

B) BEKJIMBOCTh, TAKTUYHOCTb.
5. IlpexynpeaMTenbHOCTh — 3TO:
a) TaJaHTHOCTH [0 OTHOLIEHHUIO K JaMaM;

0) 1omO00CTPACTHOCTH;
B) YMEHHE OKa3aTh HEOOJBIIYIO YCIYTY;

r) JIbCTUBOCTB;
J) TPUBETIUBOCTH MO OTHOIIEHUIO K CTApIIEMY;
e) YMEHHE BOBPEMSI CIIAJIUTh HEJIOBKOCTb.

6. YKaXuTe NpaBUIbHBIA OTBET.
CoOuroieHre 9yBCTBA MEPHI B pa3roBOPE — ITO:
a) BEXKJIUBOCTD;
0) JUIUIOMAaTUYHOCTB;
B) TaKTUYHOCTH;

r) peTynpeIuTeIbHOCTh;
1) BCE OTBETHI BEPHBI;
e) BCE OTBETHl HEBEPHBI.

7. UHAUIMATOPOM PYKOITOKATUS B OOJIBIIMHCTBE CIY4aeB JOJIKHBI ObITh:
a) O KCHIIWHBI,
0) MYXXYMHBI,
B) MJIQJIINE TIO BO3PACTY;
r)  MJIAJIIKME MO NOJOXKEHUIO (TOAYNHEHHBIN).
8. Xopouuii BKyc — 3TO:

a) CTUJIb;
0) DJIEraHTHOCTB;
B) Moja.

9. 3HaKOMCTBO ¢ opraHu3aieit (GpupMoit) HaUMHAETCS C UHTEPhEPA MTOMEIICHHUS.
OTHOCUTCS TN uHmepvep paboue2o nomeujenus K 001acTH 1€I0BOTO ITUKeTa?
a) na,
0) HET

10. U3 npuBeneHHbBIX IPUMEPOB BBIOEPUTE T€, KOTOPbIE COOTBETCTBYIOT 3TUUECKUM
3anpemam
Ha HEKOTOPBIE OTBETHI U BOMPOCHI B MpoIiecce Teae(OHHOT0 pa3roBopa.
a) «AJI0, 3TO KTO?»
0) «lIlerposa ceituac HeT. UeM st MOTy BaM ITOMOYB?»
B) «lIBaHOBa HET Ha MECTE, HE 3HAIO, TJIE OH!»
r) «Jlagel, noroBopuiuck. [Toka»
n) «Kyna s momana?
e) «VBanona ceituac uet. byzner B 14.30. MoxeT ObITh, €My 4YTO-HUOY/b NepeaaTh?»
11. OTnnyaroTcs 11 BU3UTHBIE KAPTOUKH KEHIIIMH OT BU3UTHBIX KAPTOUEK MY>KUUH?
BriOepute mnpaBUIIBHBINA OTBET:
a) OTJIMYAIOTCS IO pa3Mepy;
0) HE OTIMYaKTCH,



B) OTJIMYAIOTCS 11O LIBETY;
T) OTJIMYAIOTCS 3 CUET KyKPallaTeIbCTB.
12. Kakue «3anoBenn», cpopmynupoBannbie k. Srep, OTHOCATCS K 0enogomy
amuKemy.
a) JenaiTe BCE BOBPEMS;
0) TPOMKO HE CMEUTECH;
B) CJIEpXXUBaWTE CBOE Pa3ApaKCHUE;
r) He O0JTalTe JUITHETO;
n) Oynpre M00e3Hbl, T00poKeTaTeNbHbI U TPUBETINBBL;
€) JIyMalTe O JPYTHUX, a He TOJIBKO O cebe;
) He Oy/apTe HepAIUIUBBI;
3) oJIcBaliTECh KaK ITOJIOKEHO;
W)  TOBOPHUTE U IMUIIUTE XOPOIIUM SI3BIKOM?
13. Ykaxkute, Kakue MO3UIIMH TPU MPOBEICHUH JICJIOBOM Oeceibl HE0OX0IMMO
YUHUTHIBATh:
a) DTUYECKHE HOPMBI U MPABUIIA;
0) ToMelIeHne He JOHKHO MPENSTCTBOBATh YCTAHOBIEHUIO aTMOC(hEPHI I0BEPHS;
B) HauajbHas ¢aza 6ecepl 3aaeT TOH BCel JaabHEHIIeH Oecepl;
r) BCE€ MO3ULIUH BEPHBI,
J1) BCE MO3UIIMU HEBEPHBI.
14. YkaxuTe MpaBUIbHBINA OTBET.
ATtmocdepa dobpoorcenamenvHocmuy BO BpeMsl J1IeI0BOM Oece/Ibl 3aBUCUT OT:
a) IIyHKTYaJIbHOCTH;
0) mpaBUIBLHOIO BHIOOpPA MECTa MPOBEEHUS Oecebl;
B) WHTEpbEpa MOMELICHNUS;
I) YCTaHOBJICHHUS KOHTAKTa C MapTHEPOM;
1) TepBBIX (hpa3 BO BpeMs Oeceibl;
€) WHCIOJIb30BaHUE OOpaIeHUs IO UMEHH;
) BCE OTBETHI BEPHBHI,
3)  BCE OTBETHI HEBEPHHBI.

Iucomennasi padora.  ITHMKeT U KYJIGTYpa NOBEICHNST

1. Jlaet nu 3TMKa OTBET Ha BOIPOC: «YTO MBI TOJKHBI J€J1aTh, YTOOBI COBEPIIATH
HPABCTBEHHBIE MOCTYNKU»? OTBET MOSCHHUTE.
a) 1a; 0) HeT.
2. ChopMynupyiTe «30J10TO€» NMPABUIIO HPABCTBEHHOCTU U OOBSICHUTE,

IIOYEMY €TI0 HA3BAIN «30J0THIM»?
3. B xakux npaBuiiax u HOpMax pacKpbIBAETCS MPUHIUI J0OPOCOBECTHOIO OTHOLIEHUS K
Tpyny?
4. ComacHsbl JiM BbI C yTBepkACHUEM: «COBECTh — MOPAJIBHOE OCO3HAHUE YEIOBEKOM
CBOMX JIeMcTBUI»? OTBET NOSICHUTE Ha ITPUMEPE.
a) na; 0) HeT.
5. Kak MoxHO c(hopMyInpoBaTh «30JI0TOE» MPABUIIO ITUKHU OOIIEHHUS B OT
HOILIEHUH PYKOBOJUTENS K MOTYMHEHHOMY U HA000OPOT — MOJUYUHEHHOTO K
PYKOBOJUTENIO?
6. Kak Bel moHnmaete BoickaspiBaHne M.CepBanrteca: «Huduero He CTOMT Tak AEMIeBO U
HE LIEHUTCS TaK JJ0POTo, KaK BEKIUBOCTH»?



7. BexnumBOCTh npeanoiaraeT npuBeTcTere. Kak Haio mo3aopoBaThes, OKa3aBIIUCh
NEPBBIA pa3 B HE3HAKOMOM KOJUIEKTUBE?
8. 13 npeanoxKeHHbIX BApUAHTOB BbIOEPUTE NpaBUiIbHBIE. KTO M KOro nepBhIM JOIKEH
HPUBETCTBOBATH B CJIEAYIOIMX Mapax: CTapLINi — MJIaIIINi, KEeHIMHa—MY>KUMHa,
HayaJIbHUK—IIOAYMHEHHBIN, TOKUIION MyKUMHA—/I€BYLIKA?
9. IlpokomMMeHTHUpyiiTe BbIcKa3biBaHue Caaau: « YMEH Thl WJIU TIIyT, BEJUK Thl WM MaJ,
HE 3HAaeM MBI, [IOKa ThI CJIOBA HE CKa3aJ».
10. IToTpebHOCTH BecTH ceOst HDaBCTBEHHO BBICTYIIAET B BHJIE TAKUX MOHSATHH, KaK
«JIOJIT», «COBECTBY, YECTHY», «IOCTOMHCTBO». Kakue MOHATHUS NpOSBISIOTCS B
CIIEYIOIINX CUTYyaIUsIX:
a) KOMMEpPCAHT 3a00THUTCS O CBOEM JOOPOM MMEHH, aBTOPUTETE KOJIJIEKTHBA,
IpECTHXE CBOEH nmpodeccuu;
0)rpy0OCTb KOJUJIETH 10 padOTe BBHI3BIBAET Y WIECHOB KOJUIEKTUBA UYBCTBO CThI/Ia MEPE]
KJIMEHTaMH HE MEHbIIIE, YeM COOCTBEHHAs BUHA.
11. K npodeccrnoHanibHOMY NOBEACHUIO IPEABSABISIOTCS HPABCTBEHHBIE KPUTEPHH:
«BEXKJIMBOCTB», «TAKTUYHOCTBY», «IACIUKATHOCTbY, «A00POXKEIATEIbHOCTDY.
Kakue HpaBCTBEHHbIE KPUTEPUU MPOSIBUIINCH B CIIELYIOMINX CUTYalUsIX:
a) JKEHIIMHA B BO3pacTe, MOJHOW KOMILJICKIIMU BBIOUPAET ceOe HKMHCHI
g otaeixa. [Ipogaser; ocTOpokHO, YTOOBI HE O0MIETh, TOPEKOMEHI0BAN €
KyIHUTb KPACUBBIA CHOPTUBHBIN KOCTIOM, PACCKa3aB O €ro MPEUMYILIECTBAX NEPE
JokuHcamu. [lokynarenpHuna cornacuiaack M Kyluia CIIOPTUBHBINA KOCTIOM;
0) B cOeperareabHOM OaHKE K «OKOLIKY» OIJIAThl 33 KOMMYHAJIBHBIE YCITYTH MOAXOAUT
OYEHb Pa3/IpaKEHHBII MOCETUTENh, HE CyMEBIIMI pa300paThCs B
3aMoJHEHUH KBUTAHIIMK HOBOTO 0Opa3iia. Kaccup coeperarenbHoro 6anka ropopurt: «He
BOJIHYHTECH, ceiyac 51 BaM Bce OOBICHIO»?
12. Kakue npodeccruoHanbHble MOpaJIbHbIE HOPMbI HAPYIIEHBI B CIEAYIOIINX
npuMepax:
a) «Uro xe Bbl, ieyIlIKa, JOKHWIU 10 CTAPOCTH, & CUNTATh HE HAYUHJIUCH? !»
— cKa3zaja Kaccup coeperarenbHOro 0aHka KIHEeHTY;
0) «S1 He xenaro CIIyIaTh Ballld BO3pakeHHs. MHe HeT Jiena 10 Toro, uto Bel qoma
OOHAPY KU
nedekT Ha pykase. brina npumepka, Haslo JydIlle CMOTPETh Ha TOTOBOE M3JENHeE, a
He co0oil B
3epKajie JII0OOBaThC» (M3 MOHOJIOTA TPUEMIIUIIBI TPUKOTAXKHOTO aTelbe).

KoH(uKTHI B 1€JI0BOM 001IEHUH
Tecm «Hackonvko bl KOHGAUKMHBLIL 4e108€K»

1. B rpynne HayaJjicsi CHOP HA MOBBIILIEHHBIX TOHAX. Bama peakuus:
a) HE IPUHUMAIO YYaCTHS;

0) JNMIIb KPAaTKO BBICKA3bIBAIOCh B 3alUTy TOM TOYKH 3pPEHHS, KOTOPYIO CUMTAIO
IIPaBUJIBLHON;

B) aKTHBHO BMEIIIMBAIOCh U «BBI3BIBAIO OTOHBL Ha CeOs».



2. BoicTynaere Ji Bbl Ha COOPaHUSAX (KJIACCHBIX YaCaX) C KPUTHKOM PyKOBOACTBA?
a) HET;

0) TOJILKO €CJIM UMEIO JJIs1 3TOTO BECKUE OCHOBAHUS;

B) KPUTHUKYIO BCETJA U IO JIIOOOMY MOBOJLY.

3. HacTo Jiu BBI CIOPHUTE C APY3bSIMH?

a) TOJIBKO B IIYTKY U €CJIH 3TO JIFOU HEOOU TUMBBIC;

0) MU 110 TPUHIUIIHAIBHBIM BOIPOCAM;

B) CIIOPBI — MOSI CTUXHSI.

4. Bl cTouTe B ouepenu. Kak Bbl pearupyere, ecjim KTO-TO Jie3eT Biepen?
a) BO3MYIIAIOCh B JyIll€, HO MOI4Y: ce0e JOpOKeE;

0) nenaro 3aMeuyaHue - HaJl0 K€ HAYYUTh TpyOrsiHA XOPOIlIEMY TOHY;

B) CIIOPBI — MOSI CTUXMUSL.

5. loma Ha 00ex moaa/iM HecoJIeHbIi cyn. Bama peakuus.

a) He Oyay ogHUMATh Oydy M3-3a MyCTSKa;

0) MoJ4a BO3bMY COJIOHKY;

B) HE YJEPKYCh OT €IKUX 3aMEYaHUI U, ObITb MOXKET, IEMOHCTPATUBHO OTKAXKYCh OT €]IbI.
6. Ha yimine wiu B TpaHCIOPTE BAM HACTYIIHJIH HA HOTY...

a) C BO3MyIIIEHHEM TTOCMOTPIO Ha OOUTUHKA;

0) cyxo, 6e3 AMOITUH cJIeIar0 3aMeUaHue;

B) BBICKQ)XXYCh, HE CTECHSISICh B BBIPAXKEHUSIX.

7. KT0-TO B cCeMbe KynuJI Belllb, KOTOPasi BaM He HPABUTCH.

a) IpOMOJIYY;

0) orpaHu4yCh KOPOTKUM, HO TAKTUYHBIM KOMMEHTapHUEM;

B) BBICKa)XXY BCE, 4UTO 51 00 3TOM JyMmalo.

8. He noBe3Jj10, HA yiulle B JIOTEPEI0 BbI NMPOCATUIN KYy4dy JeHer, KAK Bbl K ITOMY
OTHOCHUTECH?



a) TOCTapalCh Ka3aTbCsl PaBHOAYIIHBIM, HO JaM ce0e CJIOBO HHKOI/a OoJbllle HE
y4acTBOBATh B 3TOM 0€300pa3uu;

0) HE CKpOIO J0Caabl, HO OTHECYCh K 3TOMY C FOMOPOM, 1O00eIaB B3sTh PEBAHIIL,

B) IPOUTPHIII UCLIOPTUT MHE HACTPOEHUE, IOyMAat0, KAK OTOMCTUTH JIOXOTPOHIIIUKY.

/1eJI0OBOM 3THKET M ero NPUHUMIIBI

Tect: «Mopanp, ’TUKA: KATETOPUU ITUKHU, HOPMbI MOPAJIA, MOPAJIbHbIE IPUHIMUIIBI U
HOPMBD».

1 BapuaHt
1. OTuker — 370!
a) HayKa O MOpaJju;
0) MaHepa IOBEICHUS,
B) oOmIas KyJabTypa.

2. IlpenynpeaurenbHOCTb — 3TO:

a) TAJIAHTHOCTH 110 OTHOILIEHHIO K JJamMaMm;
0) 1oI000CTPACTHOCTE;

B) YMEHHE OKa3aTh HEOOJBIIYIO YCIYTY;

r) JIbCTUBOCTb;
1) TIPUBETIUBOCTH MO OTHOIICHUIO K CTAPIIEMY;
e) yMEHHE BOBPEMS CIJIaUTh HEJTOBKOCTb.

3. MHuumaTtopom pyKorokatusi B OOJILITUHCTBE CIy4YaeB JOJKHBI ObITh:
a) O KCHIIWHBI,
0) MYXXYMHBI,
B)  MJAJUIKE IO BO3PACTy;
r)  MIJIAJIIKE MO MOJOKEHUIO (IO JYMHEHHBIN).

4. 3HaKOMCTBO ¢ Opranu3zaiueil ((hpupmoil) HauMHAETCSl C UHTEPhEpa MOMEIIECHUS.
OTHOCHTCS JIU UHmepbep paboue2o nomeujeHus: K 00IacTu AeI0BOr0 ITUKETa?
a) na,
0) HeT

5. OTnuyaroTcs I BUBUTHBIE KAPTOUYKHU KEHIIUH OT BUSUTHBIX KaPTOUEK MYKUHUH?
BriGepute mnpaBUIBHBIN OTBET:

a) OTJIMYAIKOTCS MO pa3Mepy;

0) HE OTJIMYaIOTCA,

B) OTJIMYAIOTCS IO I[BETY;

I) OTJIMYAIOTCS 32 CYET «YKPAIATEIbCTBY.

6. AT™Mocdepa dobpoorceramenpbHocmuy BO BpeMs JIETI0BOM Oece bl 3aBUCHUT OT:



YKakuTe NpaBUIIbHBINA OTBET.

a) MIyHKTYaJIbHOCTH,;
0) TpaBUIBLHOTO BHIOOpPA MECTa MPOBeEHUS Oecepl;
B) MHTEphEPA MOMEIICHUS;

I) YCTaHOBJICHHS KOHTAKTa C MTAPTHEPOM;
) TEepBBIX (pa3 BO BpeMs Oecebl;

€) WHCIOJIb30BaHUE OOpaIeHs IO UMEHH,
) BCE OTBETHI BEPHBI;

3)  BCE OTBEThI HEBEPHBI.

7. JaeT i1 3TUKa OTBET Ha BOMPOC: «YTO MBI IOIKHBI J€J1aTh, YTOOBI COBEPIIATH
HPABCTBEHHBIE MOCTYNKU»? OTBET MOSCHUTE.
a) na; 0) Her.

8. HpOKOMMQHTHpYﬁTG BBICKA3bIBAHHUC Caam/l: «YMEH Thl WU IJIyII, BEJIUMK ThI UJIX Mall,
HC 3HAaCM MBI, I10Ka Thl CJIOBA HC CKa3aj».

9. Kakue nmpodeccroHanbHble MOpaJIbHbIE HOPMbI HAPYILIEHBI B CIIETYIOIINX
npuMepax:
a) «YTo e BbI, JeAyIIKA, JOXKWIH JI0 CTAPOCTH, & CUATATh HE HAYUHIIUCH? |»
— CKazaJjia Kaccup cOeperaresibHoro 0aHka KIMEHTY;
0) «S1 He xenaro ciylaTh Bally Bo3pakeHusl. MHe HeT Jiena 1o Toro, uto Bel toma
OOHaPY WU
nedekrt Ha pykase. bbuta nmpumepka, HaJl0 JTydille CMOTPETh HAa TOTOBOE U3JEINNE, a
He co0oil B
3epKajie J000BaThCA» (M3 MOHOJIOTa MPUEMIIMIIBI TPUKOTAXKHOTO aTeIbeE).

10. CorniacHbl Jid BBI C ONIPE/ICIICHUEM:
Obwenue — CIOXKHBIN, MHOTOTPaHHBIN TIPOIIECC B3aUMOICUCTBHS ABYX U O0Jiee JTIO/ICH,
nporecc ooMeHa nH(popmalren, B3aMMHOTO BIUSHUS, CONEPEKUBAHUS U B3aUMHOTO
MOHUMAaHHSI.
a) na; 0) HeT.
2 BapuaHT
1. I3 nmpeiioxKeHHbIX ONpeesIeHn BEIOEPUTE TE, KOTOPBIE MO CMBICTY MOIXOAAT K
MOHSATUSIM:
a)  «OTUKa»; 0) KHPAaBCTBEHHOCThY; B) «MOPAJIbY.
A. YcrosiBiimecs B 00II€CTBE MPUHIIUIIBI, HOPMBI, IIPAaBHJIa MOBEACHUS.
b. OcMbicienne IEeHHOCTH He TOJIbKO camoro ce0si, HO U JPYTHX.
B. Hayka, n3yuaroniasi HpaBCTBEHHOCTb.

2. HopMaMmu 3TUKETA SIBISIOTCA:

a)  yHOpCTBO, HACTOWYUBOCTH;

0) NPHUHIUIHAIBLHOCTH, 0ECIIPEKOCIOBHOCTD;
B) BEXKJIMBOCTh, TAKTUYHOCTb.

3. YKa)knuTe NpaBUIIbHBIN OTBET.



CoOroieHre 9yBCTBA MEPHI B pa3roBOPE — ITO:
a) BCXKJIMBOCTE;
0) JUIJIOMAaTUYHOCTb;
B) TaKTUYHOCTH;

r) peIynpeIuTeIbHOCTh;
1) BCE OTBETHI BEPHBI;
e) BCE OTBETHl HEBEPHBI.

4. Xopommui BKyC — 3TO:

a) CTUJIb;
0) DJIETaHTHOCT;
B) Moja.

5. U3 IMPHUBCACHHBIX ITPUMCPOB BBI6CpI/IT€ TE€, KOTOPBIC COOTBETCTBYIOT 3THUCCKUM
sanpemam Ha HCKOTOPBIC OTBCTHI K BOIIPOCHI B IIPOLICCCC TCJIC(i)OHHOI‘O pas3roBopa.

a) «Aio, 3To KTO?»

0) «lIlerpoBa ceituac HeT. UeM s MOTy BaM ITOMOYB?»

B) «lIBaHOBa HET HAa MECTE, HE 3HAIO, TJIe OH!»

r) «Jlagsl, noroBopmiuck. [Toka»

n) «Kyna s nonana?»

e) «/BanoBa ceituac Het. byzner B 14.30. MoxeT ObITh, €My 4YTO-HUOYAb NepeaaTb?»

6. Kakue «3anoBean», chopmynupoBanusie [[x. Arep, oTHOCATCS K denosomy smuxemy.
a) JenaiTe BCe BOBPEMS;

0) TpPOMKO HE CMEHTECH;

B) CIIEPKUBANTE CBOE PA3IPAKECHUE;

r) He O0JTalTe JIUITHETO;

n) OynbTe JII00E3HbI, J0OpOKETaATENbHbI U PUBETIIUBHI,

€) JyMmaiiTe o Ipyrux, a He TOJbKO O ceOe;

) He OyapTe HepAIUIUBBI;

3) oJIeBaliTECh KaK ITOJIOKEHO;

M)  TOBOPUTE U MUIIUTE XOPOIIUM S3BIKOM?

7. CornacHsl 71 BbI ¢ yTBepkaeHHEeM: «COBECTh — MOPAJIbHOE OCO3HAHUE YETIOBEKOM
CBOMX JIecTBUI»? OTBET NOSICHUTE Ha IIPUMEPE.
a) na; 0) HeT.

8. Kaxk Bbl monnmaete BoickasbiBaHue M.CepBanrteca: «Huuero He CTOUT Tak JCIIEBO U
HE LICHUTCS TaK JOPOTr0, KaK BEKIUBOCTH»?

9. K nmpoeccronalibHOMY OBEAEHHIO MPEABSBIISAIOTCS HPABCTBEHHBIE KPUTEPHUU:
«BEKJIMBOCTB», «TAKTUYHOCTBY», «AECIUKATHOCTBY, «A00POXKEIATEIbHOCTDY.

Kakue HpaBCTBEHHBIE KPUTEPUU MPOSBUINCH B CIEAYIOIIUX CUTYAIUX:
a) YKEHIIIMHA B BO3pacTe, MOJIHOM KOMIUICKIIMHM BBIOMpPAET ceOe IHKUHCHI
mu1s otibixa. [Ipogaserr ocTopokHO, 4TOOBI HE 0OUIETh, TOPEKOMEH10BAJT e



KyIUTh KPACUBBIA CIOPTHBHBIN KOCTIOM, PACCKa3aB O €ro MPEUMYIIECTBaX Mepe
okuHCaMu. [TokymareapHuUIa coracuiaach U Kyluia CIIOPTUBHBIA KOCTIOM;

0) B cOeperareabHOM OaHKE K «OKOLIKY» OIJIaThl 33 KOMMYHAJIbHbBIE YCITYTH MOAXOAUT
OYEHb pa3/IpaKeHHBIN MOCETUTENh, HE CYMEBIIHM pa300paThCs B
3aMoJIHEHUH KBUTAHIIMK HOBOTO oOpasia. Kaccup coeperatensHoro 6anka ropopur: «He
BOJIHYHTECH, ceiyac s BaM BCe 0OBSICHIO»?

10. BiiusiHue Ha repBoe BIEYATICHUE O YETIOBEKE OKa3bIBACT:
a) oOpa3oBaHue;
0) coluanbHbBIN CTATYC;
B) BHEIIHMI BHI,
r') BO3pAacCT;
1) MaHepa IOBEJCHUS;
€) BCE OTBEThI BEPHBI;
) BCE OTBETHI HEBEPHBI.
KonTpoabnas padora Nel

1 BapuanT
1. Kaxas uz cmopon obueHus xapakmepuszyemcs ciedyiouum onpeoeieHuem:
«OO01menune, KOTopoe MPOSBISETCS BO B3aUMHOM 00OMeHe HH(pOpMaIie MexX Iy
MapTHEPAMHU, TIepeIaye U MpUeMe 3HaHUM, MHEHUM, YyBCTB:
a) KOMMYHHMKAaTHBHasi CTOPOHA OOIICHUS;
0) MHTEpaKTUBHAs CTOPOHA OOILIEHUS;
B) MEpLENTUBHAs CTOPOHA OOILIECHHUS.
2. Bwibepume nosuyuu, 0m KOmMopslxX 3a8UCUm NOHUMAHUE NOJy4aemMou UHpOpMayuu:
a) OT JIMYHBIX OCOOCHHOCTEH TOBOPSIIIETO;
0) OT OTHOLIEHUS TOBOPSIIIETO K CIYIIAIOIIEMY;
B) OT CUTYalluH, B KOTOPOU MPOTEKAET OOIICHHUE;
I') OT OTHOLIEHHUS CIIYLIAOIIETO K TOBOPSILIEMY;
1) OT JUYHBIX OCOOCHHOCTEH CIIYIIAFOIIETO;
€) BCE MO3UIIMU BEPHBI;
) BCE MO3UIMU HEBEPHBI.
3. Kaxou yposenvb kommynuxamuerno2o bapvbepa HenoOHUMAHUS NPOABNAEMCS 8
credyroweti cumyayuy. Malplll B BaHHE MycKaeT Kopabiauk. Mama ero cnpaiiuBaer:
«Jlema, mouemy TBOM Kopabsuk 1uiaBaet?» U B otBet capimut: «Ilotomy 4To oH
KpacHBbIi1!»
a) CeMaHTUYeCKui Oapbep;
0) cTunucTHueckuil bapbep;
B) JIOTUYECKUM Oaphep.
4. Vkaoswcume npasunvusiii omeem. Konuvecmeo u xauecmeo Hegepbanbhbix CUSHANIO8
3agucum om:
a) BO3pacTa;
0) mona;
B) COLIMAJIBHOIO CTaTyCa;
r) TUIA TEMIIEPAMEHTA;
J1) HallMOHAJILHOCTH;
€) BCE OTBEThI BEPHBI;



) BCE OTBETHI HEBEPHBHI.

5. Kunecuka uzyyaem:

a) MPUKOCHOBEHMS B Ipoliecce OOIICHMUS;

0) BHeIIHEE MPOSBICHUE YETIOBEKA;

B) pAaCIOJIOXKEHHE COOECETHUKOB B IPOCTPAHCTBE.

6. CoenacHul qu bl ¢ mem, Ymo «4Umamsy cedyem Hcecmol 8 UX COBOKYNHOCMU U
MPaxKmosams 8 KOHMeKCme Ux nposenieHu?

a) na;

0) HeT.

OTBET NMOSCHUTE HA PUMEPE.

7. Kakas ynvibka ceudoemenvcmeyem 06 uckpenuel padocmi.

a) pacciaOieHHas yJbIOKa;

0) cMmyllleHHas yJbIOKa;

B) YCMEIIKA.

8. Vkaorcume npasunvroiii omeem. « Kpusas ynvibka» (koeoa onyujenul y2onku pma)
CBOUCMBEHHA IIOOSM:

a) CCHTUMCHTAJIBHBIM;

0) CKpBIBAIOIIMM COOCTBEHHBIC HAMEPEHUS,

B) TPUKPHIBAOIIMMCS BECETOCTHIO MPU CTPEMIICHUU K OTPHUIAHUIO;

I') BCE OTBETHI BEPHBI;

1) BCE OTBETHI HEBEPHHI.

9. Bzensio napmuepa 6 npoyecce 0108020 00ujeHUs C8epxy 6HU3 YKA3bI6Aem HA:
a) HEYBEPEHHOCTb;

0) MPEeBOCXOJICTBO U TOPAOCTH;

B) CKpBITOE HAOJIIO/IEHNE.

10. B npoyecce 0enogozo obujenus 832110 napmuepa npsmou, 1uyo noTHOCMbIO
0bpauieno Kk cobeceoHuxy. IT1o:

a) Mpe3peHue;

0) uHTEpec K cOOECeHUKY U €ro MPU3HAHUE;

B) TPOSIBJICHUE NMOTYEPKHYTOTO HEYBAKEHUSI.

11. Pyka, nooanuas 0ns pyKonoxcamusi 6epmuKailbHO, O3HAYAEm:

a) MPEeBOCXOJICTBO;

0) mapTHEPCKOE OTHOILIECHHE;

B) CTpeMJICHHE K MOAYNHEHUIO.

12. JKecm 3akpvimocmu nposignsiemcsi 00b14HO 8 NOZUYUU:

a) PYKH, CKpEIlIEHHbIE Ha TPY/IH;

0) pyku Ha Oefapax;

B) pyKa, IOJICP)KUBAIOIIAs MTOAO0POIOK.

13. Vkascume npasunvnwuiti omeem. [Ipusnax omxkpsimocmu — 3mo:

a) PacCTErHYThIN MUIKaK;

0) CKpeIleHHbIC HOTH;

B) OTKPBITHIC JIAJIOHU PYK, Pa3BEPHYThIE HABCTPEUY COOCCEIHHKY;

I') HEMOJHAas MMOCaJKa Ha CTYJIE;

J1) BCE€ OTBETHI BEPHHI;

€) BCE OTBETHI HEBEPHBI.

14. XKecm, xapaxmepu3syrowuil sxcelanue aKmusHulX 0eticCmeautl, NPoseIaemcs 8 NO3UYUU:
a) CKpEILUEHHbIE HOTH U PYKU;



0) HaKJIOH r'OJIOBHI,

B) PYyKH Ha Oejpax.

15. JKecmom, npu komopom cobeceOHux oyenusaem uHpOpMayuro 8 npoyecce 0e108020
00weHUsl, A8Aemcsl.

a) PYKH, CBEJICHHbIE 32 CIIMHY, IPY ATOM OJIHA PyKa CKUMAET JAPYTYIO;

0) moueckIBaHUE TTOJIOOPOJIKA;

B) TPUKIAJIBIBAHUE PYK K TPY/IH.

16. Kputndeckas orieHKa CoO CTOPOHBI COOECeTHUKA OOBIYHO MPOSIBIISIETCS B KECTE:
a) PYKH, CKpEILIEHHbIE Ha TPY/IH;

0) yka3aTenbHBIN MaJel] BEITIHYT BIOJb KU, @ OCTAIBHBIC PACTIONATatOTCS MO/
o00POIKOM;

B) NPUKPBITUE PTA JAJOHBIO.

17. Henonnas nocadka Ha cmyne, npu KOmopou mynosuwye HakloHeHo 6nepeo, pyKu
ONUPAOMCcs HA KOJeHU, A HO2U — HA NOJ, MAK Ymo 00OHA HO2A 8bICHLYNAEem Yymb-4)mb
enepeo, ocmaesisa Opy2yro no3aou, Xapakmepusyem no3y:

a) OTKPBITOCTH;

0) TOTOBHOCTH;

B) 3AIlIHUTBHIL

18. Ommseusanue niey Ha3a0 Npu NOOHAMOM NHOODOPOOKe XapaKkmepusyem coCMosiHUe
napmuepa no ooujeHuIo Kax:

a) 0OSI3JTMBOTO;

0) YBEpPEHHOTO;

B) MOKOPHOTO.

19. Kaxoe cocmosinue cobeceOHuxa modHcem XapaKxmepuzosams no3d. HanpsaicenHo
BLINPAMAEHHOE MYN0GULe, HO2U NIOMHO CMOSAWUE HA NOLY, 832180 OMCYMCMEYIOUWUL?
a) OTCYTCTBHE MHTEpECa;

0) oTKJIIOUEHHUE OT MPOOJIEM C IEMOHCTpaIMel BHUMATEIBHOTO CIYILIAHHUS;

B) HEIOCTAaTOK YBEPEHHOCTH.

20. Vkaoswcume npasunvuviu omeem. Cymynas cnuna o3Hadaem:

a) CMUpPEHUE, TOKOPHOCTB;

0) crpax;

B) COMHEHUE;

I') MEpPEOlCHKY;

J1) BCE€ OTBETHI BEPHHI;

€) BCE OTBEThI HEBEPHBI.

21. Vkaosicume npasunvusiii omeem. llpu youenenuu:

a) OpOBU IOJHSITHI,

0) r7aza MHUPOKO OTKPHITHI;

B) POT MPUOTKPHIT;

I') BCE OTBETHI BEPHHBI;

1) BCE€ OTBETHI HEBEPHHBI.

22. Ecnu napmuep no obueHuo cOBUHY 0UKU HA KOHYUK HOCA U 832]10 YCIMPEMUL
nOBepX OUK08, OMKIOHUICS HA3A0 U YKA3AMENbHbIL Najley 8blMAHYL 86001b WeKU, Npu
9MOM OCMANbHbIE NATILYLL PACHONIA2AIOMCS HOO HOOOOPOOKOM, MO MO O3HAUAEem:

a) JKeJlaHue JIEWCTBOBaTh aKTUBHO;

0) KpUTHUYECKOE OLICHUBAHMUE;

B) 3aJlyMUYUBOCTb.



23. Ecnu 2onosa cobeceOHUuKa ciecka HaKJIoHeHa 600K, OH OMKPbIMO Yibloaemcsl,
YOOOHO cuoum Ha cmyiie, UH020d 21a3a NPUKPbLEAem Ha MSHOBEHUSL C OOHOBPEMEHHbIM
YYMb-UYyMb 3AMEMHbIM KUBKOM 20J108bl, MO MO O3HAUAEN:

a) BOBJICUCHHOCTH B IIPOOIIEMY;

0) JTOBEpUTEITHLHOCTH U COTJIACHE;

B) CMYUIECHUE U HEYBEPEHHOCTb.

24. Onpeoensiouum axmopom paccmossHust MexHcoy oouarouuUMuUcs A61I0MmMcCs:

a) KyJbTYpHBIE pa3Iuyus;

0) coLMaIbHO-BO3PACTHBIEC PA3IUUMS;

B) IOJIOBBIE PA3JIUYUSL.

Bapuanr 2

1. AprymMeHTbI IPUMEHSIOT C LENBIO:

a) 3alllUThl CBOMX B3IJISI0B U HAMEpPEHUH; 0) JT0Ka3aTeIbCTB CBOETO IPEBOCXO/ICTRA;
B) YTrOBOPOB MapTHEpa 4TO-IM00 cleaTh.

2. Cua (cmabocTh) apryMeHTOB B X0/ O€Ce/Ibl ONpeIeIIsIeTCs:

a) C MO3UIIUU TOBOPSIIETO (apTYMEHTUPYIOIIETO); 0) € MO3UIIUU JTUIA, TPUHUMAIOIIETO
pEIIeHHE;

B) BCEMHU y4aCTHHKaMu Oecenbl. Kovniumenm v necms — 3TO OJHO U TO ke? a) fa; 0)
HET.

3. CubpHBIE apTyMEHTBHI JIy4lle IPUBOANTD:

a) TOJBKO B KOHIIE AMayiora; 0) B cepeAuHe Auajiora; B) B Hadajie Juajora;

I') B Hayaje ¥ KOHIIE AHajora.

4. OTMeTbhTE TIO3UIUH, TIPU KOTOPBIX MHGOPMAIIHS JTyUIlle 3aIOMHHUTCS BaIlTIM
c00€eCeTHUKOM:

a) uHbopMaIms, KOTopas HaXoauTcs ¢ Kpas — «dhPexT kpasi»;

0) uHbopMalMs, MPUBOASINASL K IBYCMBICIICHHOCTH;

B) JIOTHYECKHU MOCTPOCHHAs UH(POpPMAIKs, YBSI3aHHAS C XOPOIIO 3HAKOMBIM MaTepuajioM;
r) OombIoi 00beM HH(pOpMAITIH;

J1) TEKCT TOYHBIH, SICHBIN, UCKITIOYAIOIINH KOMMYHUKATUBHBIE Oapbephl HETIOHUMAaHUS,
€) BakHas uH(popmaIs coodIIaeTcs Mo Xoay Oeceapl U MPUXOTUTCS HA CEPEIUHY
Juasnora.

5. Jloctnub ycnexa B OOIIEHUH MEIIAET «OpUEHTalus Ha ce0s». B Kakux mo3unusix oHa
BBIpAKACTCS:

a) HECTIOCOOHOCTh YUUTHIBATh MHAUBUIYaTbHOCTh BOCIIPUSTHS COOECETHNUKA;

0) 4eTKoe BHICTpPAaUBAaHNE CBOMX MBICJICH M MOCTOSHHOE OTPaKCHHUE TIOHUMAHHMSI
co0eceTHUKOM UH(pOpMaInK;

B) HEOPEKHOCTh U HETOYHOCTH (hOPMYJUPOBOK; I') BHUMAaHHE K HEBEpOATIbHOMY
MOBEICHUIO TAPTHEPA;

1) OTCYTCTBUE BHUMAHHUA K TOMY, CITYIIIAET JIM COOECEHHK U KaK pearupyer Ha
uH(bOpMaIIHIO;

€) MOTJIONIEHHOCTh COOO0H, CBOCH peUbi0 U YyBCTBAMH.

6. Kakas n3 xapakTepuCTHK MO CMBICITY COOTBETCTBYET MOHATHSIM: &) KOH(MIIHUKT; 0)
BHYTPWJIMYHOCTHBIN KOH(MIIVKT; B) MEAITMYHOCTHBIN KOHMIUKT; T') MEKTPYIITIOBOM
KOH(JIUKT; J1) KOHQIUKT MEKIy TPYIIION U JINYHOCTHIO?



1-B. KoH(MUKT, BO3HUKAIOMINNA MEXKY JTIOJbMHU M3-32 HECOBMECTUMOCTH UX B3IJISI0B,
VHTEPECOB, LIEJIEH.

2-a CTONKHOBEHUE IPOTUBOMOJIOKHO HAPABICHHBIX LIeJIeH, MO3UINI, MHEHUH,
B3IJIS110B [TapTHEPOB IO OOIICHUIO.

3-6. CocTosiHUE HEYJOBIETBOPEHHOCTH YEJIOBEKA KAKUMH-TNOO 0OCTOSATEIHCTBAMHU €TI0
YKU3HH, CBSI3aHHOE C HAIMYUEM y HETO NMPOTUBOPEYAIUX JAPYT APYTY UHTEPECOB,
CTPEMJICHH, TOTPEOHOCTEH.

4-r CTOJKHOBEHHUE MTPOTUBOMOJIOKHO HAMPABICHHBIX HHTEPECOB PA3IMYHBIX TPYIIIL.

5-n [IpoTtuBopeunsi, BOSHUKAIOIINE MEXKY 0KUIAHUSIMA OTAEIBHOU JINYHOCTHU U
CJIIOKMBIIMMHUCS B TPyNIie HOpMaMu OOIEHUS.

7. OTMeThTE NPUYUHBI, CIOCOOCTBYIOIINE BOSHUKHOBEHUIO KOH(IIUKTA!

a) MHOTOCJIOBHE OJJTHOTO U3 MapTHEPOB; 0) KOMMYHHUKATUBHbIE Oapbephl;

B) JIMYHOCTHO-WHAUBHUIyaIbHbIE OCOOCHHOCTH MapTHEPA; I') OECTAKTHOCTH;

J1) HEKOHTPOJIUPYEMOCTh IMOLIMOHATBHOTO COCTOSIHUS; €) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHBI.

8. KondaukTHas cutyamus — 3T0:

a) OTKPBITOE MPOTUBOCTOSIHUE B3aMMOUCKITIOUAIONUX UHTEPECOB;

0) HaKONUBIIMECS MPOTUBOPEUMS]; B) CTEUEHUSI OOCTOATEIbCTB.

9. Kowngauxmoeernvt — 3TO ClIOBa, AeHCTBHSA (O0€31eHCTBHS ), KOTOPHIE:

a) CIOCOOCTBYIOT BOSHUKHOBEHUIO KOH()IIUKTA;

0) MpensATCTBYIOT BOBHUKHOBEHUIO KOH(DINKTA; B) MOMOTAIOT pa3peIIuTh KOH(IUKT.
10. Onpenenurte, Kakasi CUTyalHs XapaKTEPU3YET: a) BHYTPUINYHOCTHBIA KOH(IIUKT; O)
MEXKJIMYHOCTHBINA KOH(IIUKT.

1-a. KoH(IUKT, BO3HUKAIOIUN y PYKOBOJAUTENSL OPTaHU3ALMH B PE3YJIbTaTe NPOSBICHUS
POJICTBEHHBIX YYBCTB K OIHOMY U3 MOJUMHEHHBIX U CITY>KEOHOTO J10JITa.

2-0. KoH(paukT Mexay pyKOBOAUTEIEM U OJUYMHEHHBIM I10 TTOBOY IPEMUPOBAHUSI.
11. «ITouck penienusi, yIoBIETBOPSIOMINNA HHTEPECHI IBYyX CTOPOH» — 3TO:

a) KOMIIPOMHUCC; 0) COTPYIHHUYECTBO; B) M30eraHue;

I') CONEPHUYECTBO; 1) MPUCITOCOOICHHE.

12. U3 npeanokeHHbIX XapaKTePUCTUK BBIOEPUTE T€, KOTOPBIE 110 CMBICILY
COOTBETCTBYIOT: &) COTPYAHUUYECTBY; 0) KOMIIPOMHCCY; B) U30EraHHIO; T') COIEPHUIECTRY;
1) IPUCIIOCOOJICHUIO.

1-r. OTkpbiTas 60ppOa 32 CBOM UHTEPECHI.

2-a Ilowuck pemenus, yI0BIETBOPSIOMIANA HHTEPECHI IBYX CTOPOH.

3-B. CrpemieHue BbINTH U3 KOH(PIMKTA, HE Pellias ero.

4-0. YperynupoBaHu€ pa3HOITACHI Yyepe3 B3aUMHBIE YCTYIIKU.

5-n. TenaeHIMs CIIaKUBATh MPOTUBOPEUHS, TOCTYIASICh CBOMMHU UHTEPECAMMU.

13. YkaxuTe NO3UIUHU, KOTOPbIE COOTBETCTBYIOT KOMIIPOMUCCY.

1. OxHa u3 cTopoH 00MalaeT JOCTATOYHOM BIACTHIO U ABTOPUTETOM.

2. OGe cTopoHBI 00JAAAIOT OJJUHAKOBOW BIIACTHIO.

3. O6e CTOPOHBI KENAIT OJIHOTO U TOTO K€, U yJIOBIETBOPEHHE ITOTO JKETAHUS UMEET
OoJbIIIOE 3HAYCHHE.

4. Korna nHOTO BBIOOpA HET U TEPATH YK€ HEUero.

5. Bo3MOXHOCTH BBIpa0OTaTh BPEMEHHOE PEILIEHUE, TaK KaK Ha BBIPAOOTKY JAPyroro HeT
BPEMEHU.

6. OHa U3 CTOPOH CUUTAET, YTO HET CEPbE3HBIX OCHOBAHUM JJI IPOJIOJIKEHUS
KOHTAKTOB.



14. Kakas crpaTterus moBeeHus MO3BOJISIET BRIPA0OTATh HABBIKM CITYIIAHMS,
MPUOOPECTH OMBIT COBMECTHOM PabOThI, HABBIKM apryMEHTAaIINH, BEIPAaOOTATh YMEHUSI
CAEP/KUBATh CBOU IMOIIUU:

a) KOMITIPOMHUCC;

0) COTpyTHUYECTBO;

B) u30eranue;

r') TMPHUCIOCOOJICHHE;

J1) CONEPHUYECTBO.

15. YkaxuTe MO3UIUHU, KOTOPHIE COOTBETCTBYIOT MPUCIIOCOOJICHUIO:

a) MpaBja Ha Ballleld CTOPOHE;

0) HEIOCTaTOK BJIACTU JIJISl PEIICHUS MPOOJIEMbI KETaEMbIM CITIOCOOOM;

B) JIydllle COXPaHUTh JOOpbIE OTHOUIEHUS C MAPTHEPOM, YEM OTCTAUBATh CBOIO TOUKY
3peHus;

I') OTKPBITOE OOCYXKJIEHUE POOJIeM MPUBEIET K YXY/IIEHUIO CUTYalUH;

1) TpeAMET pa3HOIIACHsl HEBAYKEH U CIIyYHMBIIIEECsl HE 0CO00 BOJHYET.

16. YkaxuTe NO3UIUU IPABUIHLHOTO MOBEJACHUS B YCIOBUAX KOH(PJIMKTHON CUTYAIIUH:
a) HacTauMBas Ha CBOEM IPEIOKEHUU, HE OTBEpraiTe MpeyIoKEeHHs apTHEpa,
paccMmarpuBaiiTe Bce MPEJI0KEHUS U OLICHUBANTE BCE «3a» U (IIPOTUBY;

0) JIeMOHCTPUPYHTE CBOE MPEBOCXOCTBO;

B) HE ITO3BOJIINTE ceOe OTBEUaTh arpecCruell Ha arpeCcCHio;

I') HE3aBUCHUMO OT pe3yJsibTaTa pa3peuieHus KOHQIMKTa CTapaTech He pa3pyliaTh
OTHOIIEHUS C MTAPTHEPOM;

J1) cTapaiTech KaKk MOXKHO 4alle oOpamniarth BHUMaHUE Ha OTPULATEIbHOE
HMOLIMOHAJILHOE COCTOsIHME NapTHepa: «HTo Thl 3nubes?y; «He Hago Tak
HEPBHHUYATH ! »;

€) mpeajaraiiTe mapTHepy BKJIIOYATh MEXaHU3M uaeHTu@ukanuu: «Eciu Obl Bbl ObLTN Ha
MOEM MeCTe, KaKue IeUCTBUS NPEIIPUHSIIA ObI?»

17. Yero Henb3s JOMyCKaTh B YCIOBUSIX KOH(MIMKTA!

a) MpEeyBEINYUBATH CBOM 3aCITYTH;

0) oOpyiMBaTh Ha TApTHEPA MHOXKECTBO MPETEH3UN;

B) HMCXOIUTH U3 JOOPBIX HAMEPEHUH MapTHEPa;

I') BHUJETH BCE TOJIBKO CO CBOEH MO3ULINN;

J1) YUYUTBIBATH MHTEPECHI MAPTHEPA 110 OOLIEHUIO;

€) KpPUTUYECKH OLIEHHUBATh NapTHepa. 2. O0e CTOpOHbI 00Ja1aI0T OJMHAKOBOM BIACTBIO.

KonTpoabHas padora Ne2

1. Kakue onpezienieHust I0 CMBICITY COOTBETCTBYIOT:
a) SMoIMAM; 0) HACTPOEHUIO; B) cTpacTu; ') abdexry:

1. cunbHOE, KpaTKOBPEMEHHOE AMOIIMOHAJIBLHOE COCTOSHHUE, BO3HHUKAIOIEEe BHE3AITHO
(1);

2. ApKoe, CUIIbHOE, BO3MOXHO JUIMTEIHHOE SMOLIMOHAIBHOE COCTOSHUE, HAIIPaBICHHOE
Ha yJIOBJIETBOpPEHUE NOTpeOHOCTE (a);

3. JUIMTEThHOE 3MOIMOHAJIBHOE COCTOSIHME, OKpAIlIMBAIoOIlee JEeHCTBUS, MBICIU U
MOBEJICHUE YeIOBeKa (B);
4. sBIEHUWs, KOTOpPbIE BHIPAKAIOTCS B MEPEKUBAHUHM YEJIOBEKOM CBOETO OTHOIICHHS K
OKpYyKarouiei 1eMCTBUTENBHOCTH U caMoMy cebe (0).



2. DMo1uH, MPU KOTOPBIX Y YEJIOBEKA «BCE B PyKaxX TOPUT», KTOTOB CBEPHYTh FOPBI»:
1. acTEeHUYECKHUE;
2. CTEHUYECKUE.

3. Jlng kakoro THma TeMIIEpaMEHTa XapaKTepPHO YCTOMYHMBOE M IKHU3HEPAJTOCTHOE
HaCTPOCHUE:

1. xonepuk;

2. CaHTBUHUK;

3. pnermatuk;

4. MeIaHXOJIMK.

4. BoneBple NEMCTBUS NPOSBISIOTCS B YMEHUM:
1. KOHTPOJIMPOBATH MPOSIBJIEHUE CBOUX AIMOLMUI;
2. caepxKuBaTh ceos;
3. BCE OTBETHI BEPHBI;
4. Bce OTBEThI HE BEPHBI.

5. YkaxuTte 0COOEHHOCTH, KOTOPBIE XapaKTEPU3YIOT XOJIEpUKa:
1. PHEPTUYHOCTB;
2. BBIAEPKAHHOCTb;
3. IepEeMEHHOCTh HACTPOCHHS;
4. cOCpeIOTOYCHHOCTh BHUMAaHUS;
. OOIUTEIIFHOCTD;
. TIOJIBUYKHOCTD;
. IOPBIBUCTOCTD B JIBUKEHUSX;
. POBHOE U CIIOKOMHOE HACTPOCHHUE;
9. BO30Y>KJIEHHOE COCTOSTHUE;
10. HEBBIPA3UTENBHOCTD PEYH;
11. 6pIcTpas mpucnocadbIMBacMOCTh K HOBOM 00CTaHOBKE;
12. rpoMKas peub.
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6. U3 npeu10KeHHBIX ONPEAEIEHNI BBIOEPUTE TE€, KOTOPBIE IO CMBICITY COOTBETCTBYIOT
TOHATHSIM:

a) XOJIepUK, 0) (priermaTuK, B) CAHTBUHUK, T') MEJIAHXOIHUK:

1. CKITOHHOCTH K TIEPEKUBAHUIO, HE SHEPTUIHOCTh, 3aCTEHYUBOCTH U pOOOCTH TpHU
OOIIEHNN ¢ HE3HAKOMBIMH JTFOAbMH, OBICTPAst yTOMIISIEMOCTD, CAEP)KAHHOCTh PEUYH U
nBrkeHun ( 0);

2. DHEpruYHOCTbh, MOPHIBUCTOCTh JBUKEHUH, HEYPaBHOBEIIEHHOCTH, OBICTPOTA CMEHBI
HaCTPOEHHUsI, pab0TOCTIOCOOHOCTh, CKIIOHHOCTD K JIUJIEPCTBY (a);

3. MEUIMTENHHOCTh, COCPEIOTOYCHHOCTh BHUMAHUS, TEPIIEITUBOCTD, CIIA00CTh BHEIITHUX
MPOSIBIICHUH, YPaBHOBEIIEHHOCTh, ITACCUBHOCTH, XOpOIIias paboTOCIIOCOOHOCTb,
BJlyMYHBOCTb (T);

4. KuzHepasnoCTHOCTb, yPaBHOBEIICHHOCTh, OOIIUTEIBHOCTh, OOTaTCTBO U
BBIPA3UTEIbHOCTh MUMHUKH, YaCTO MEHSIIOIINECS MMPUBS3aHHOCTH, JIETKOCTh
nepexxuBaHusl Heyzaad (B).



7. Korga Mbl CIBIIIMM WA TOBOPUM O YeoBeKe: «Msamins», «HelloBeK ¢ XapakTepom», TO
MO/IPa3yMeBaeM:
1. cBOIiCTBA TEMIIEPAMEHTA;
2. IPOSIBIIEHUE SMOLIUI;
3. BOJIEBBIE YEPTHI XapaAKTEPA;
4. Bce OTBETHI BEPHBHI;
5. BCE OTBETHI HE BEPHBI;

8. BoneBoe kauecTBO UeoBeKa, HAPaBICHHOE HA AKTUBHOE, CTapaTeIbHOE U
CHUCTEMATUYECKOE UCTIOJIHEHUE MPUHATHIX PEUICHUN — ATO:
1. HaCTOMYUBOCTD;
2. CaMOCTOSITEIIbHOCTb;
3. UCIIOJIHUTEIILHOCTb.

9. B TeueHue yeThIpex JIET JEBYIIKA MOCTyNala B OAUH U TOT K€ UHCTUTYT, U KaXKIIbIi
pa3 He HaOupaJia Hy>KHO€ KOJIMYECTBO MPOXOAHbIX 0auioB. Ho Ha msaTeIi rof
MOCTYIUIEHUS €€ MEeUTa OCYIIECTBUIIACH.

Kakue ocHOBHBIE BOJIEBBIE KauecTBa Mpeodaianu y aeBymku? OTBeT 000CHYHTe.

10. ChopmynupyiiTe ycaoBusi HEOOXOAUMBIE I BOSHUKHOBEHUS U TIOIIICPKAHUS
MIPOU3BOJILHOTO ¥ HEMPOU3BOJIHLHOTO BHUMAHUSI.

11. B 4em cOCTOUT BaX)HOE OTIIMYUE SMOLIMI OT UyBCTB?

12. TIpoananu3upyirte, Kakue THITH TEMIIEPAMEHTA IICUXOJIOTMYECKH COBMECTUMBI U
nouemy?

13. YxaxxuTe nmpaBUIbHBINA OTBET. Kakue Mo3uIuu COOTBETCTBYIOT 3¢hheKmusHomy
0e1080MY 00U eHUI0

a) B IIpoLEcce AET0BOro OOIIEHHs COOECETHUK 3aHAT CBOMMH MBICIISIMH,
HEepeKUBAHUSIMU;

0) 6 xo0e obwenus napmuepy npedoCmasisaencs 603IMOHNCHOCHb NOTHOCBIO USTONHCUMb
CB0I0 MOYKY 3PEHUs HA peuiaemyro npoonemy;

B) MapTHEP CJBIIHUT TOIBKO TO, UTO XOUET YCIBIIATD;

r) B IpoIecce OOIMIECHUS JTyUIIUM COOECETHIKOM SIBISIETCS TOT, KTO YMEET XOPOIIO
TOBOPUTH;

1) JTy4IIuM cOOECeTHUKOM SIBISETCS TOT, KTO YMEET CIylIaTh;

€) BCE OTBEThI BEPHBI;

) BCE OTBETHI HEBEPHBI.

14. Kakwue no3unuu paboTHUKA cepbl 00CTyKUBaHUS B TIpoliecce 0ecellbl ¢ KIIMEHTOM
CIOCOOCTBYIOT 3PHEKTUBHOMY OOIICHUIO:

a) 00yMbIBaeT, Kak Obl O3 (EeKTHEE MOKA3aTh CBOIO HAUUTAHHOCTH;

0) memaer 3amMeuyaHus, KOMMEHTHPYET CKa3aHHOE, IepeOnBaeT;

B) BHUMATEJIHHO CITyIIAET, HEe IepeOuBaeT, 1aeT BO3MOXKHOCTD BBICKA3aThCs JI0 KOHIIA,
T') TPOSBIISET UCKPEHHIOK 3aMHTEPECOBAHHOCTH K CJIOBAM KJIMEHTA M €T0 KPUTHUYCCKUM
3aMeUaHUsIM;

J1) COCPEIOTOYCH Ha CBOMX JIMYHBIX MpoOIeMax.



15. Kakue noHATHs 10 CMBICIIYy COOTBETCTBYIOT:

a) «pedIIeKCUBHOMY» CITYIIAHUIO;

0) «HEpeIIEKCUBHOMY» CIIyLIaHUIO?

1.-6 YMeHue BHUMATENBHO CIYIIATh, MOJYA, HE BMEIINBAsACh B pe4Ub COOECETHUKA
CBOMMH KOMMEHTapUSIMHU.

2-a. Cnymianue, B IPOIECCe KOTOPOTO MPOUCXOAUT paciu(poBKa cMbICIa COOOIIECHHUS
IPU YCTAHOBJICHUH AKMUBHOU 0OPAMHOLL C853U C TOBOPSILIKM.

16. B xakux ciaydasx MOKET ObITb 3P(HEKTUBHO «HEPEPICKCUBHOE) CITyIIAHUE:

a) y KOJUIETH IUI0XO€ HACTPOEHUE U HET jKeJIaHUs Pa3roBapuBaTh;

0) npyry (moapyre) HEOOXOAUMO BBICKA3aThCsl O «HAOOJICBIIIEM;

B) MOMAYMHEHHBIN CTPEMUTCS TOTYUUTh AKTUBHYIO MOAJIEPIKKY CO CTOPOHBI
PYKOBOAUTEIS;

I) KOJulera IEpPEroJIHEH AMOLUSAMHU 0 MOBOAY NPEACTOSIIEH aTTeCTAllMM U CTPEMUTCS
KaK MO>KHO CKOp€€ BbICKa3aTh CBOE OTHOIIEHUE K TUM COOBITHSIM.

17. Kakue nmoHsATHS [0 CMBICITY COOTBETCTBYIOT: @) BBIICHEHUIO; 0) OTPa’KEHUIO YyBCTB;
B) nepepa3upoBaHuUIo; T') PE3IOMUPOBAHHIO?

1-r. Cnyuianue, B mporecce KOTOPOro MOABITOKUBAIOTCSI OCHOBHBIE MBICIIH U HJIEU
co0eceTHUKa

2-0. CrpemiieHHe TOKa3aTh COOECEIHUKY, UTO Mbl IOHMMAEM €ro COCTOSIHUE (UyBCTBA,
AOMOIIHH).

3-a. OOparieHue kK co0eceTHUKY 32 HEKOTOPHIMH YTOUHCHUSIMU.

4-B. Ilepecka3blBaHHE MBICIIU COOECETHUKA CBOMMHU CJIOBAMH JIJisl POBEPKHU TOYHOCTHU
MMOHUMAHMSL.

18. Kakoii mpuemM pedaeKCUBHOTO CIYIIaHUS OTpaKaeTcs B CIEAYIOMUX ppa3ax:
«Bamumu OCHOBHBIMU UJIESIMHU SBIISIOTCSL...»; «ECIIN MOJBECTH UTOT CKa3aHHOMY, TO...»);
«W3 cka3aHHOTO MOKHO CJIEJIAaTh BBIBO...»:

a) BBISICHECHUE;

0) mepedpasupoBanue;

B) PE3IOMUPOBAHUE;

r) OTpaK€HUE YYBCTB.

19. B kakux cutyanusax 3¢(HeKTuBHO UCTIONb30BaTh nepedpasuposanue.

a) B KOHIIE TeJIe)OHHOIO Pa3roBOpa, eciivi COOECETHUK JOKEH YTO-TO CAENATh CPasy ke
HoCJIe 3aBepIICHHUs pa3roBOpa;

0) B Ipolecce MeperoBopoB, Korjaa TpedyeTcs MOoIHOe MOHUMaHKE KeJlaHUH mapTHepa;
B) B CUTYyallHUsX, KOT/Ia IPOTEKAET OCTpasi AUCKYCCHS;

I) B CUTYyallUsX, KOrJia MapTHEP XOUET HAWTHU TOHMMaHUE CO CTOPOHBI COOECETHUKA.

20. B kakux curyanusx 3pQeKTUBHO: a) BBISICHEHHE; 0) OTpaKEHUE YYBCTB; B)
nepedpazupoBaHuE; T) PE3IOMUPOBAHUE:

1-r. [Ipu KOJUTEKTUBHOM MPUHSATHAU PEIICHUS, KOTJIa PACCMATPUBAIOTCS PA3JIMUHBIC My TH
JTOCTYOKCHHSI TIeJIeH U B BRICKA3bIBAHHSIX HEOOXOAMMO BBIJIEIHUTH TNIABHOE U
CYILIECTBEHHOE.



2-. Ilpu Gecene oMH U3 TApTHEPOB JEMOHCTPUPYET ci1aboe 3HaHHE 00CyKAaeMOit
pOoOJIEMBI.

3-6. B curyamnusx ocTporo, SMOIMOHAILHOTO CIIOPa, KOTrJja COOECeTHUKY MOKa3bIBAIOT,
4TO €r0 YyBCTBA IOHUMAIOT.

4-a. TlapTHep 1o OOILIEHUIO HE «YJIEPKUBAET» TJIaBHYIO MBICIIb U MIEPECKAKUBACT C
OJIHOTO Ha JIpyroe.

21. Kakum cuTyanusiM COOTBETCTBYET «PE3FOMUPOBAHHEN:

a) «Bbl gymaeTe, 4TO COBMECTHAs ACSITEIbHOCTD MPUHECET OOJIBUIYIO MONB3Y?»;

0) «M3 ckazaHHOroO BaMH MOYKHO CJI€JaTh BBIBOJ O TOM, YTO PE3YyJIbTaThl padOTHI HAIIETO
OTJIEJIa BAC MOJHOCTHIO YCTPAUBAIOT U Bbl TOTOBBI Ha JAJIbHEWILIEE COTPYIHUUECTBOY;

B) «S1 X0opomio moHuMaro Baie cocTossHue. Bo3aMoxHO, B T00OHOM ciTydae s UCIIBITHIBAI
OBl TaKWE K€ YYBCTBaY;

r) «l'maBHOE, 4TO BBl XOTEIH ObI OT MEHS — 3TO MOATOTOBKA TJOKYMEHTAIUU B CXKATbhIe
CPOKI».

22. K «rexHuKe oOLIEHUs» OTHOCSAT IPUEM «30JI0ThIE CI0Ba», T.€. HCKYCCTBO M0Aa4YU
KOMIUIUMEHTOB. Komnaumenm W 1ecms — 3TO OJHO U TO XKe?

a) na;

0) HeT.

23. B pe3ynpTaTe MPUMEHEHHUS ITPUEMA «30JI0ThIE CIIOBAY:

a) BO3HMKAIOT MOJIOXKUTEIIbHBIE SMOLIMN Y COOECETHUKA;

0) KOMIUIMMEHT MPUHOCUT MOJIb3Y TOMY, KTO €r0 MOJTy4uJ;

B) KOMIUTMMEHT IPUHOCHUT IOJIb3y TOMY, KTO €r0 CKa3a;

I') BO3HHUKAeT aTMOc(epa yBaKeHUS;

1) MPOUCXOIUT HACTPOM Ha JIOBEPUTENbHYIO Oece/ly, OCHOBaHHYIO Ha COTPY/AHUYECTBE;
€) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHBI.

24. KoMIUIMMEHT, IOo-BallleMy MHEHHIO, OLICHUBAET:
a) peanbHbIe (0OBEKTUBHBIC) JOCTOMHCTBA COOECETHUKA,
0) HE3HAYUTEJIbHOE MPEYBEIMUYECHHUE IOCTOMHCTB COOECETHUKA.

25. TepnenuBoe, BHUMATEIbHOE BBICIYIIMBAHUE IPOOJIEM KIIMEHTA — 3TO MPUEM:
a) «30JI0THIC CIIOBAY;

0) «3epKajo OTHOIICHUNY;

B) «TEPHEMBBIA CIYIIATENb.

26. OTMmeThTe MO3UIIMH, KOTOPBIE CIIOCOOCTBYIOT YCIEXY JIEI0BOIO OOIICHHUS:
a) YYUTBIBATh MHTEPECHI COOECETHHKA,;

0) TOBOPUTH TOJILKO O ceOe;

B) BHUJETH MOJOKUTEIHHOE B COOCCETHUKE;

I') OPUEHTHUPOBATHCS HA CUTYAIUIO U 0OCTAHOBKY;

J1) HaXOJHTh 00Iee ¢ COOCCETHUKOM;

€) BBIJCTSATH CBOC «5»;

) TPOSIBISITH HCKPEHHOCTh U IOOPOXKEIATEIbHOCTb;

3) HaBS3BIBATH CBOIO TOUKY 3PEHUS;



1) He 3a0bIBaTh O «30J0TOM) MIpaBUiIe HPABCTBEHHOCTH.

3.  KOHTPOJIbHO-USMEPUTEJIbHBIE MATEPUAJIBI JJIsA
MPOBEJEHUS ITIPOMEXYTOUYHOM ATTECTAIITUA

ugphepenyuposannviit 3auem nposooumcsa 6 RUCbMEHHOU  (opme 6 euoe
OMEEemo6 Ha Mecmul U peuleHus CUMYayUOHHbIX 3a0ay.

ATTecTalimoHHble MaTtepualsl coaep:katr 40 BOIpoCOB B BUJI€ TECTOBBIX 3aJaHUM, U
3 npaktuyeckux 3ananus B 4 Bapuantax. CopaepikaHHe BOIPOCOB COOTBETCTBYET
y4eOHOMY TUIaHYy.

MeToanka BbICTABJEHUS OI[EHOK YUALIMMCS 10 Pe3y/ibTATaM TeCTUPOBAHUS:
Ecnu oOyvarouuiicss mpaBuiIbHO OTBETHII Ha:

90-100% — «OTIAUYHO»;

60-89 % — «xopomio»;

30-59 % — «yIOBIETBOPUTENBHOY;

meHee 30% — «HEeyAOBIETBOPUTEIBHOY.

3aoanus 0na nposedenusn ouggepenyuposannozo 3auema

1.Kem ObL1 BriepBBI€ BBEJIEH TEPMUH «ITHKA»?
a) [lunieponom;

0) Apxumenom;

B) ApHUCTOTENEM;

r) CokpaTom?

2.9TUKET— 3TO:

a) HayKa O MOpaJIu;

0) MaHepa MOBEACHUS;

B) 00111as1 KyJIbTYpa;

I') CHUCTEMa dTHYCCKUX IICHHOCTEH.

3. Hopmamu 3THKETA SIBISIFOTCS:

a) YIOpPCTBO, HACTONYMBOCTb;

0) NPUHIIMTTHATILHOCTh, 0€CTIPEKOCIOBHOCTH;
B) BEXKJIMBOCTh, TAKTUYHOCTb;

') CKPOMHOCTb, CIEPKAHHOCTb.
4.1lpenynpeauTenbHOCTh — 3TO:

a) Mog00OCTPACTHOCTD;

0) yMeHue oka3aTh HEOOJBIIYIO YCIYTY;

B) JIbCTUBOCTH;

T') IPUBETIIMBOCTH 1O OTHOIIEHUIO K CTApIIEMY.
5. CoOmtofeHue 4yBCTBa MEphI B pa3roBope — 3TO:
a) BeXKJIMBOCTb;

0) IUIIOMaTHYHOCTb;

B) TAKTUYHOCTH;

I) IpeAyNpPEeAUTETbHOCTb.

6. MHumaTopoM pyKomnokaTusi B OOJBITUHCTBE CITy4YaeB JOJKHBI OBITh:
a) JKCHIIUHBI;

0) My>KUYUHBI,

B) MJIQJIIUE IO BO3PACTY;



I') MJIAJIIIKE 110 TTOJIOKEHUIO (TTOAYUHEHHBIH ).

7. Xopolui BKyC — 3TO:

a) CTHIb;

0) AJIETaHTHOCTH;

B) MO/JIa;

I') ONPSATHOCTb.

8. U3 mpuBeIeHHBIX MPUMEPOB BHIOEPUTE TE€, KOTOPHIE COOTBETCTBYIOT 3TUUECKUM
3anpemam Ha HEKOTOPBIE OTBETHI M BOIIPOCHI B MPOIIECCE TEIE(POHHOTO Pa3roBOpa.

a) «Amo, 3TO KTO?»

0) «IletpoBa ceituac HeT. YeM s MOTY BaM TOMOYb ?»

B) «/IBaHOBa HET HAa MeCTe, HE 3HAIO, TAC OH!»

r) «Jlagel, moroBopmincek. [Tokay;

n)»Kyna s momana?.

E) «MBanoBa ceituac Het. bynet B 14.30. MmoxkeT eMy 4To-HUOY/Ib IEPEAaTh?»

9. OTnu4aroTCs U BUSUTHBIE KAPTOUKH JKEHIIUH OT BUSUTHBIX KapTOUYEK MY>KUUH?
Bri0epute npaBUIIbHBIN OTBET:

a) OTJIMYAIOTCSA T10 pa3Mepy;

0) HE OTVIMYAIOTCS;

B) OTJIMYAIOTCS 1O 1BETY;

T') OTJIUYAIOTCS 32 CUET «yKPaIaTeIbCTBY.

10. 1enoBoit mpOTOKOI — 3TO:

a) 0CO3HAHUE JI0OPOCOBECTHOIO UCIIOIHEHUS COTPYTHUKAMU CBOMX O0sS3aHHOCTENH;

0) cBOA MpaBUJI B JCJIOBBIX U CIY>KEOHBIX OTHOLICHUSX;

B) MpaBua, perjiaMeHTUPYIOLIHE MOPSAIOK BCTPEU U MPOBOOB, IPOBEACHUE Oece
Y TIEPErOBOPOB, OPTraHU3aIIUI0 TPUEMOB U JISJTOBOM MEPEMUCKH;

I') BCE OTBETHI BEPHHBI.

11. VYkaxute, Kakue TO3UIHH 0€108020 B3AUMOOELUCMBUsT COOTBETCTBYIOT
HPABCTBEHHBIM KPUTEPUSIM:

a) COBPEMEHHBI KOMMEPCAHT MPU COBEPIUICHUU CIIEIKU JODKEH ObITh YOEKJCH,
YTO YeCTh MPEBHIIIEC MPUOBLIH;

0) He JOBepsil HUKOMY U yBaxkail ceos;

B) HYXHO OBITh BHUMATCIIBHHIM W BEXJIUBBIM B OOIICHHUH, KOPPEKTHBIM C
OKPY>KarOIIMMHU

(KoyuieraMu, HA4yaJdbCTBOM M KJIMEHTAMH, MapTHEpaMHU IO OOIIEHHUIO), YMETh
MIaJUTh CaMOJI00HE COOCCETHUKOB;

I') MPUHIIUIIOM JIEJIOBBIX OTHOIIEHUN JTOJKHA OBITh TOJIBKO KOHKYPEHIIUS

(IpOTHBOOOPCTBO).

12. VYkaxute, Kakue TO3UIMU TPU TPOBEACHUHU JCIOBOU Oeceabl HEeoO0XOAUMO
YUHUTHIBATh:

a) STUYECKHE HOPMBI U TIPaBuUIIa;

0) moMeleHne He JOJKHO MPEMATCTBOBATh YCTAHOBICHUIO aTMOC(EphI 10BEPHS;

B) HadayibHas (pa3a Gecebl 3a/1aeT TOH BCEH MallbHEHIICH Oece b,

I') BCE MO3UIINU BEPHHBI.

13. Atmocdepa dobposrceramenvrocmu BO BpeMs IeJIOBON OSCe/Ibl 3aBUCHUT OT:

a) MyHKTYyaJIbHOCTH;

0) nepBbIX (hpa3 Bo BpeMs Oeceibl;

B) YCTAHOBJICHHUSI KOHTAKTA C MAPTHEPOM;



I') BCE OTBETHI BEPHBI.

14. Tpyumu u s6510KU eAAT:

a) ¢ MOMOIIBIO HOXKa, pa3pe3asi III0J Ha HECKOJIBKO YacTel;
0) OTKYCBIBAIOT OT ILIEJIOTO TIO/IA;

B) BHAUaJ€ OUMIIAIOT OT KOXKYPBI, a 3aTEM OTKYCBIBAIOT OT LIEJIOTO ILI0AA;
') BHA4aJie OYUILAIOT OT KOXKYPHI, a 3aTEM pa3pe3aror.

15. HoKOM MPUHATO YUCTUTB:

a) MaHJIapUHBI;

0) aneabCHUHBI,

B) BCE OTBETHI BEPHBI;

I') BCE OTBEThI HEBEPHBI.

16. Kycku caxapa u3 caxapHHUIIbI OEpyT:

a) pyKamu;

0) MUITYUKaMU,

B) YaHOM JIOJKKOM;

I') BCE PaBHO KakK.

17. Canderky 3a CTOJIOM IPUHSTO:

a) MOBSI3bIBATH BOKPYT WIEH;

0) 3aCOBBIBATh 3a BOPOTHUK;

B) pacKJIaJIbIBaTh HA FPYIH;

I') KJ1acTh Ha KOJICHU.

18. I1o 3aBepiieHnH Tpanesbl BUWIKY U HOX CJIEIYET ITOJIOKHUTH:
a) mapaJuleIbHO APYT APYTY HA TapeKy pPyuyKamu BIIPaBO;
0) 1o 00e CTOPOHBI TapeJIKH;

B) Ha TapeJiKy KpecT-HaKpeCT;

I') Ha OJIHY CTOPOHY TapeJKH.

19. Xneb c ob1eii Tapenku 6epyT:

a) pyKamu;

0) BWJIKOM, KOTOPYIO JIepKaT B MPABON PYKE;

B) BHJIKOM, KOTOPYIO JAE€PKAT B JIEBOU PYKE;

I') CrIeIMaIbHOM BHIIKOH, JIe)KaIler Ha oOIel Tapeike ¢ XJIeOoM.
20. Yto rmaBHOE B MOJAPKE:

a) 1eHa;

0) UCKPEHHOCTb;

B) HAMEK;

I') )KeJIaHUE IOCTaBUTh PAIOCTh?

21. Onpenenure, KaKue TUTBI OOIIEHUST OTHOCATCS K MEXIUNYHOCTHOMY OOIIECHHUIO:
a) UMIIEPAaTUBHOE;

0) UHTEPAKTUBHOE;

B) MaHUITYJISITUBHOE;

I') IEPLENTUBHOE.

J1) nuanmoruyeckoe.

22. K BugaM o01IeHUsE OTHOCSATCSL:

a) «KOHTaKT MacoK»;

0) BepOasibHOE 00IIICHNUE;

B) POJIEBOE OOLIECHUE;

r) JIeI0BOE OOIIICHHUE;



n)HeBepOanbHOE OOIIEHNUE;

€)CBETCKOE OOIICHHE.

23. BnusiHue Ha IEpPBOE BIEUATIIEHUE O YEJIOBEKE OKa3bIBAET:

a) oOpa3oBaHMUE;

0) colanbHBINA CTATYC;

B) BHEIIIHUM BUJI;

r') MaHepa MOBEACHUS;

J)MaHepa MOBEICHMUSI.

24. BpiOepuTe MO3ULMH, OT KOTOPBIX 3aBUCHUT MOHMMAHHME IOJy4aeMOW HH-
dbopmaruu:

a) OT JUYHBIX OCOOCHHOCTEN FOBOPSILIETO;

0) OT JIMYHBIX OCOOCHHOCTEN CITYIIAIOIIETO;

B) OT CUTYallMH, B KOTOPOM MPOTEKAET OOIICHHUE;

I') BCE MO3UIIMH BEPHBI.

25. Konmn4ecTBO M KaueCTBO HEBEPOAIbHBIX CUTHAJIOB 3aBUCHUT OT:

a) BO3pacTa;

0) moua;

B) TUIIA TEMIIEPAMEHTA;

I') BCE OTBETHI BEPHBI.

26. Kakue mo3uimm COOTBETCTBYIOT 3hhexmusromy 0enogomy ooujernuro!

a) B IpolLecce AeI0BOro oOIeHHsI COOECeTHUK 3aHIT CBOMMH MBICIISIMH,

NepPS)KUBAHUSIMU;

0) B xoie OOIIEHHsS MapTHEPY MPEAOCTABISIETCS BO3MOXXHOCTh IOJIHOCTHIO
U3JIOKUTh CBOIO TOUYKY 3PEHUS Ha peraeMyto mpooiemy;

B) ApPTHEP CJBIIIUT TOJBKO TO, YTO XOUET YCIIbIIIAT;

) JYYIIUM COOECETHUKOM SBIISETCS TOT, KTO YMEET CIIyIIaTh.

27. Kakue nosunmu paboTHUKa cdepbl 00CTyXHBaHUS B mporecce Oecenbl ¢
KJIMEHTOM CITOCOOCTBYIOT (D (PEKTUBHOMY OOIIEHHUIO:

a) 00IyMBbIBaeT, Kak Obl o3¢ HeKTHee MoKa3aTh CBOI0 HAUMTAHHOCTB;

0) nemaer 3amevaHusi, KOMMEHTUPYET CKa3aHHOE, TepeOnBacT;

B) BHHMMATEJIBHO CIYIIAEeT, HE MepeOuBaeT, JAaeT BO3MOXKHOCTh BBICKA3aThbCs 0
KOHIIA;

I) NOpOSBISIET HUCKPEHHIOK 3aMHTEPECOBAHHOCTh K CIIOBAaM KJIMEHTAa M €ro
KPUTHYECKUM 3aMEUaHUSIM.

28. OT™MeThTE NPUYUHBI, CIIOCOOCTBYIOIINE BOSHUKHOBEHUIO KOH(IUKTA!

a) MHOTOCJIOBHE OJTHOTO U3 apTHEPOB;

0) 6eCTaKTHOCTB;

B) HEKOHTPOJIUPYEMOCTh SMOIIMOHAIBHOTO COCTOSIHUS;

I') BCE OTBETHI BEPHBI.

29. KondmukTHas cutyarus — 3TO:

a) OTKPBITOE MTPOTUBOCTOSIHUE B3aUMOHWCKITIOUAIOIINX HHTEPECOB;

0) HaKOMUBIITMECS TPOTUBOPEUNS;

B) CT€UCHHSI OOCTOSTENBCTB;

I') BCE OTBETHI BEPHHI.

30. YkaxkuTe NO3ULHAH, KOTOPBIE COOTBETCTBYIOT KOMIIPOMHUCCY.

a) OZIHAa U3 CTOPOH 00JIaJaeT T10CTaTOYHOU BIIACTHIO U ABTOPUTETOM;

0) 00e CTOpOHBI 001aAI0T OIMHAKOBOM BJIACTHIO;



B) 00€ CTOPOHBI >KENAI0T OJHOTO M TOTO K€, W YAOBJIETBOPEHHUE 3TOTO >KEIaHUs
uMeeT O0JIbIIoE 3HAUCHUE;
I') KOTJ]a MTHOTO BBIOOpA HET U TEPATH yKe HEUero.
31. VYkaxure MNO3UIMM TPABUIBHOTO TIOBEACHUS B YCJIOBHUSIX KOH(DIUKTHOMN
CUTYaIlUU:
a) HacTamBas Ha CBOEM IMPEJIOKEHUU, HE OTBEpPraiTe MpeljioKeHUsl MapTHepa,
paccMaTpUBaiTe BCE MPEIOKECHHS M OIEHUBANTE BCE «32» U KIIPOTHBY;
0) IEeMOHCTPUPYITE CBOE MPEBOCXOJICTBO;
B) HE TIO3BOJIANATE ce0e OTBEUaTh arpeccreil Ha arpecCHro;
I') HE3aBUCHUMO OT PE3yJibTaTa pa3pelieHus KOHQIIMKTa CTapalTech HE pa3pyluaTh
OTHOIIIEHHUSI C TAPTHEPOM.
32. Yero Henb3s IOMYCKATh B YCIOBUSX KOH(DIUKTA:
a) MpeyBeJINYMBATH CBOU 3aCIYTH;
0) 0OpyIIMBaTh HAa MAPTHEPA MHOXKECTBO MPETECH3UH;
B) UCXOJIUTH U3 TOOPBHIX HAMEPEHUH apTHEPA;
I') BUJIETh BCE TOJILKO CO CBOEH MO3UIIUU.
33.KOH(IIMKTOT€HBI-ITO CJIOBA, NEHCTBUSA, KOTOPHIE:
A)CImocoOCTBYIOT BO3HUKHOBEHHUS KOH(PIIMKTA;
b)npensTcTBYIOT BOBHUKHOBEHHS KOH(DIUKTA;
B)momoratot pazpemuTs KOHMIUKT.
34. IToroBopka «CeMb pa3 OTMEPH, OAMH pa3 OTPEXKb)» XapaKTEPU3YET:
a) CAaHTBUHUKA;
0) MEJIaHXOJIMKA;
B) (hjerMaTuka;
I') XOJIepHKa.
35. B TeueHue XU3HU Y YEJIOBEKA MOTYT U3MEHSATHCS:
a) 4epThl XapaKTepa;
0) TeMIIepaMeHT;
B) BCE OTBETHI BEPHBI;
') BCE OTBETHI HEBEPHHBI.
36. OcHOBOW xapakTepa sIBJISIETCS:
a) BOJIS;
0) amoIuu;
B) CIIOCOOHOCTH.
I') BCE OTBEThI BEPHBI.
37. IlposiBneHrEe SMOLIMI 3aBUCUT:
a) OT BOCIIUTAaHUS,
0) OT TeMIIEpaMEeHTa;
B) OT MIPUBBIYEK;
I') BCE OTBETHI BEPHBI.

38. YKaxkuTe MO3UIIUH, KOTOPHIE COOTBETCTBYIOT IIPHUCIIOCOOICHHIO:

a) MpaB/a HA BallIeil CTOPOHE;

0) HEZIOCTATOK BJIACTH JJIS PEIICHHS MPOOJIEMBI KeTTaeMbIM CTIOCO00M;
B) JIy4llleé COXPAHUTh J0OPhIE OTHOIIEHUS C MAPTHEPOM, YEM OTCTAUBATh
CBOIO TOUKY 3pEHHS;

I') OTKPBITOE O0CYKI€HUE TPOOJIEM NMPUBEIET K YXYIIEHUIO CUTYallUH.



39. Ilouck penreHus, yI0BJIETBOPSIIOIIUN HHTEPECHI ABYX CTOPOH, - ATO:
a) KOMIIPOMHUCC;
0) COTpYyTHUYECTBO;
B) U30€TaHuE;
I') IPUCIIOCOOJICHHE.

BuinosHuTE NPaKTHYECKUE 1eHCTBUS.

Bapwuanr 1.

3aganue Ne 1.

[Tokymarenp MOKa3pIBAET PYKOM:

- JlaiiTe, mokamymncra, IOCMOTPETh BOT TOT KaJIbKYJIATOP.

[Iponasen noxaert. [Iokynarens pa3apaxe€HHO OTBEYAECT:

- Her, He ToT. Hy 4TO BBI, IPAMO KakK HE 3HAIO KTO... I BEab IpoCu Ipyrou,
KOTOPBIN PSIIOM.

Bamu nenicTBus.

3aganue Ne 2.

VY kaccel cynepMapkera — HeOOJbIlas o4epe/ib, a KaCCUp BBIHYXKIEH OTIy4duThesa. OH
orcytcTByeT MUHYT 8-10, 3a 3TO Bpemsi ouepenb pacTert, Jitoau HepBHUYaKT. Kaccup
BO3BpaIaeTcsi U OBICTPO MpuUcTynaeT K pabore. Ho Teneps nmokymareiab HAYMHAET JOJTO
UCKaTh JICHbIW... YBUJIEB, UYTO MOKYMNAaTelb POETCS B KOIIEIbKE, HE YAEPKUBAETCS OT
3ameuanusi («Panpiie Hago OBUIO AyMarh, TMOKyMHaTreldh OOBUHSET Kaccwpa, TOT HE
OCTaeTcs B JOJTY...).

ObvscHume Oeticmeust npooasya 8 OAHHOU CUMYAYUU.
3ananue Ne 3.

Ecnu Bel no3BoHMIN, a cOOECETHUK CHIILHO 3aHST, Balllk JCHCTBUSL.

Bapuanr 2
3aganue Ne 1.
Hepenko noceturenu BUHAT MPOAABLA 32 OTCYTCTBUE B MPOJAXKE WM HU3KOE Ka4yeCTBO
TOTO WJIM MHOTO u3aenus. Mnu ynpekaroT 3a BeICOKYIO 1ieHy. K coxkanenuto, u npoaasen
HE OCTAeTCs B JIONTY, OTBEYAET PA3APAKEHHO: JI€CKATh, YTO €CTh, TEM M TOPryeM. A He
HPABUTCS — UJIUTE B IPYTO€ MECTO.
Kax npasunvno eecmu cebsi npooasyy 6 OaumHoU cumyayuu, 4modvl He OONYCMUumb
B03HUKHOBEHUsI KOHpIUKmMa?
3aganue Ne 2.
K kaxkoii rpynmne 0oCHOBHbIX NPU4YMH KOH()INKTOB B chepe TOProBJIM OTHOCUTCS
JAHHASl CUTyallusl, 0TBET 000CHYyIiTe.
[Tokymnarens (mpoaasity) (nanee — [Tok. ullp.): Ckaxute, a MojiouHasi MPOAYKIKS Yy Bac
HE MPOCPOUYECHHAS?
IIp.: Her koHeuHo. CeroHs TOJIBKO MTPUBE3IIH.
ITok.: Torma naiite MHe ToXkanyicTa iBe OyThUTOUKH «J[aHOHY
[Iponasen monaert. [lokynarens 6eper HOTYypT, OTXOIUT OT MPHJIABKA M CMOTPUT Ha
CPOK
rogHoctu. Jlanee CHOBa UAET K NPOJABILY.



ITok.: Bel MHE rOBOpHMIIM , UTO BCs Ballla IPOAYKLMs CBEXasi a HOT'YpPT-TO
npocpoyeH. Buepa cpok rogHOCTH BBIIIEN .

IIp.: O#t kak 310 Tak nmonyuusioch? Hamo xe

ITok.: 3auem BEI Jr0zIel oOMaHbIBaeTe?

[1p.: Hukoro st He oOMaHbIBazA .

[Tok.: Hy xoHeuHo. BoT Tak ceifuac ¥ mpoaaroT JOsIM MPOCPOUYEHHOE UYTOOBI BCE
TPaBUJIUCH .

3aganue Ne 3.

Br1 3B0HUTE, HY’KHOTO Y€JIOBEKA HE OKa3aJ0Ch Ha MECTE, TO...

Bamwu neiictBust.

Bapuanr 3.
3apnanue Ne 1.
K kaxoii rpynmne 0CHOBHbIX IPU4YMH KOH(IMKTOB B cepe TOProB/IM OTHOCUTCS
JAHHAS CUTYyalusi, 0TBET 000CHYyMTE.
B Toproseiii 3a11 BOlIET MOJIOI0M YETIOBEK € JIeBYIIKOW. OHU MPOXOASIT MUMO
MeOesbHOTO oT/ena. Moo10# 4eoBeK MPOBOIUT PYKOM 10 AUBAHY U POHSIET
LEHHHK. 3aT€M MIBITAETCS MIOCKOPEE YITH.
IIp.: Monopoii yenoBek OyapTe TOOPHI MOAHUMHUTE IICHHUK .
ITok.: Tel mpogaBel] BOT MW U MOIHUMAH.
[Tp.: Bol mouemy cebst Tak Benete? Bbl cunTaete, 4TO BaM BCE 103BOJIEHO?
ITok.: He BOHsM Tam Jiy4nie NOJHAMM CBOM 3311 U ITOCTABb LIECHHUK HA MECTO.
I[Ip.: Kak BbI cO MHOI pazroBapuBaeTe?
ITok.: Kak xo4dy Tak u pasroBapusaro aypa!
3ananue Ne 2.
Meb6enbHbiit otaen marazusa. [1ok.: A Bbl HE IOJICKAXKETE TJE MPOJIABELl BOH TEX
JMBAHOB U CKOJIBKO OHH CTOAT?
IIp.: mponaBLa ceiiyac TaM HET HO IMBAaH HY OYEHb JOPOIrOn
[Toxk.(pa3apaxenHo): He Hago cuutaTh MOU JIEHBIH .
3aganme Ne 3.
Yrto He peKoMeHIyeTCs JenaTh, B3sB TelnedOHHYIO TPYOKY B pyKu?

Bapuanr 4.

3aganue Ne 1.
B otnene onex b, [Tok.: I3BuHKTE BBl HE MOACKAXETE B KAKYIO IIEHY Ta r0OKa?
IIp.: Hoporo!
[Tok.: S >xe He cipallMBa0 JTOPOro WK HET. Sl crpocuia CKOJIBKO OHA CTOMT.
[Ip. (pazapakenno): Hy Teicsiua, HO OHa BaM He MOAOUIET
ITok.: [Touemy?
IIp.: OHa Ha Bac He Haje3€eT. Y HaC OCTaJIUCh TOJIbKO MAJIEHbKHE Pa3MEPHI.
[Toxk.: Cracu6o.
Kaxue owubku oonycmun npooasey obwasco ¢ nokynamenem?

3aganue Ne 2.

[lok.: JleByIIKa MOKaXUTE MOKAIYHUCTA OTOT CTYJ

IIp. (pa3roBapuBas o Teneony):

Ceiluac oJJHy MUHYTOUYKY (4epe3 ABE MUHYTHI)

[lok.: JleBylika BBl CKOPO 3aKOHUYHUTE?



IIp.: [a yxe 3akaHuuBaro

[Toxk. (1o mpoliecTBUM HEKOTOPOTO BpeMeHH): Baia 00s3aHHOCTE 00CTy)KMBaHHUE
nokymnarenen a BbI 1o Tesnedony 6ecenyere He xoture 4TOOBI S KyNUJI HE HAJIO
(yxomuT)

[Ip. (o Tenedony): Tol crpimmana?

Jla BOT Takue MOKyNaTeNH Y HaC LEJbIMU JHAMH XOIAT TOJIBKO HACTPOEHHE MOPTHAT, a
MOKYIAaTh HUYETO HE MOKYIAOT.

Kaxue owubku oonycmun npooasey 6 obwenue ¢ nokynamenem?

3aganme Ne 3.

Bac npocst nepenats HHGOPMALIMIO OTCYTCTBYIOIIEMY KOJIJIETE.

Bamwu neiictBus:

a) YBUJICB, PACCKAKETE EMY;

0) HamuuIeTe 3aMUCKY U MOJOKUTE Ha €ro CTO,

B) OMPOCUTE TOTO, KTO €r0 HABEPHSIKA YBUAMT MEPEAaTh COAEepPKaHUE pa3roBopa;
I') IPEAJIOKUTE IEPE3BOHUTb.

Nudopmannonnoe odecnevyenne 00y4eHus

IlepeyeHbr  pexoOMeHAyeMbIX  Y4YeOHBIX  M3JAHMH, HNHuTepHeT-pecypcos,
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